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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THIS REPORT

Best Pacific International Holdings Limited (the “Company”
or “Best Pacific”, together with its subsidiaries, collectively,
the “Group” or “we”) is a leading one-stop solutions provider
of lingerie, sportswear and apparel materials with global
footprint. Our manufacturing plants locate in Mainland
China, the Socialist Republic of Vietnam (“Vietnam”) and the
Democratic Socialist Republic of Sri Lanka (“Sri Lanka”).
In addition, we have offices in Hong Kong and the United
States of America (the “U.S.”) for administrative, marketing
and selling activities respectively. Being one of the few lingerie
one-stop solutions providers, Best Pacific supplies brand
owners with a comprehensive product range of materials,
comprising of elastic fabric, elastic webbing and lace. The
Company has sustained satisfactory business growth in the
past years by leveraging on its high product quality and with
strong innovative and research and development capabilities,
Best Pacific has continued to reinforce its long-term and
close collaborations with leading global lingerie brands, as
well as international sportswear and apparel brands.

This environmental, social and governance (‘ESG”) report
covers the reporting period from 1 January 2020 to 31
December 2020, with an objective to outline our approaches,
commitments and strategies to the sustainability development
of the Group. Relevant disclosures of sustainability
performance in material aspects are made in accordance
with the Environmental, Social and Governance Reporting
Guide set out in Appendix 27 to the Rules Governing the
Listing of Securities (the “Listing Rules”) on The Stock
Exchange of Hong Kong Limited.
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While the policies disclosed in this report generally apply to
the whole Group, the relevant statistics (key performance
indicators, “KPIs”) herein are mainly related to our operating
subsidiaries in Mainland China, Vietnam and Sri Lanka, where
our main manufacturing activities are carried out. The table
below summarises the scope of this report:

Vietnam

HARBEMEBENBORERERANRE@SE
B - AT SR (FREBIEE - 18
FDI%@&WF#IWM fEE & T E R
RHEENB A E%ﬁﬁLﬁE%EF
SEBH DB o T%ﬁ LT ARIRE RS

Mainland
China Hong Kong
PER &R
ESG policies Applicable Applicable
RBE HERERHEK  EA BH B
Emissions KPIs Applicable N/A (Note)
PEOERR b TER ()  #&R
Use of resources KPIs Applicable N/A (Notg)
BRI MR EH TER (F2) &R
Human resources KPls Applicable Applicable
ANERIER B EH EH
* We have two subsidiaries operating in Sri Lanka, namely

Trischel Fabric (Private) Limited (“Trischel”) and Best Pacific
Textiles Lanka (Pvt) Ltd. (‘BPTL”).

Note: As our subsidiaries in Hong Kong and the U.S. do not carry
out manufacturing activities, the amounts for the emissions
and use of resources from our offices in Hong Kong and the
U.S. are minimal and hence these data are not included in
this report.

VISION

Our core value “Built on Innovation and Technology”
remains the foundation and the vision of the Group and we
continue to devote resources in developing new products
to meet the market demands. Through its dedication in
research and development, the Group has developed
a diversified portfolio of high-performance lingerie,
sportswear and apparel materials, which are blended with
quality, comfort and functionalities.

Applicable

Applicable

Applicable

Applicable

Sri Lanka
FEWE
Trischel* BPTL*
Applicable Applicable Applicable
el yilid yilid
Applicable Applicable N/A (Note)
bl ki TER (#3t)
Applicable Applicable N/A (Note)
el el TER (Hit)
Applicable Applicable Applicable
@ il el
* BRI EE AL MENRERQ

Al 7%Tr|sche| Fabric (Private) Limited
([Trischel]) &Best Pacific Textiles Lanka
(Pvt) Ltd. ([BPTLJ) ©
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MISSION

While Best Pacific is expanding and diversifying the
customer portfolio with its innovative products across
the sectors, we also focus on delivering our social
responsibilities and the Group has always aimed at
creating a green, healthy and safe working environment,
while at the same time educating and equipping our staff
with the relevant skills and knowledge to manufacture
safe and quality products. Best Pacific not only sees
the mission as part of our high corporate governance
and social responsibilities, but also considers it a crucial
element for the long term sustainable development of the
Group.

The board of directors of the Company (the “Board”)
oversees the ESG matters (including the ESG strategy
and reporting) of the Group. From time to time, the Board
reviews and evaluates the risks and issues related to ESG
(if any) in the context of the Group’s business strategy.

ENVIRONMENTAL PROTECTION

Being one of the world’s leading textile manufacturers,
Best Pacific not only focuses on its business development
by expanding production capacities and creating
innovative and high quality products to customers, but
also aims at putting efforts in making a better world by
creating a green manufacturing environment through a
series of measures. With the relevant ISO certification
issued by renown notified body on the main manufacturing
sites, we are regarded to have exercised quality
environmental and energy management throughout the
manufacturing process. With a view to further improving
our energy efficiency and to make a better world we live
in, Best Pacific will continue to commit to creating a better
environment through our resources-saving campaigns.

Emissions

Air and greenhouse gas emissions from boilers and
pre-treating machines, sewage discharges from the
dyeing process and other associated hazardous waste
from other production phases are the major emissions
of the Group’s whole manufacturing process. We strictly
follow the internal guidelines as laid out in the working
environment handbook, as well as the relevant laws
and regulations, guidelines and standards issued by the
relevant governmental authorities.
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Details of the emissions are as follows: ez BT ¢

For the year ended 31 December

BE+=-A=1+—HLEE

2020
Emissions —B-EF
Sewage 557K 3,578,000 Cubic meters 775K 2,956,000 Cubic meters 37 75 K
Hazardous wastes EIREED 11.8 Tonnes M 9.9 Tonnes A
Non-hazardous wastes — FEfERREEY) 13,511 Tonnes M 10,030 Tonnes 1

For the year ended 31 December

BE+t-HA=+—HLHFE

Air and greenhouse fi 2020

gas emissions —ECBHF

Carbon dioxide (CO2) &bk 53,493 Tonnes M 47,929 Tonnes M
(CO2)

For the year ended 31 December

BE+=-A=t+—HLEE

2020 2019

“EC-EF —E-hEF

Intensity (Mg/L) Intensity (Mg/L)

Sewage discharges B KEER BE (BR,/AH) BE (BR/AH)
Suspended solids B2y 7.423 6.817
Ammonia nitrogen AR 1.212 1.062
Sulfide ikl 0.005 0.008
Total phosphorus pci 0.045 0.054
Hexavalent chromium N 0.005 0.004
Aniline ENji 0.018 0.095
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Air and greenhouse gas emissions — major pollutants
of the air and greenhouse gas emissions from
boilers and pre-treating machines include carbon
dioxide (CO2), sulphur dioxide (SO,), nitrogen oxide
(NO), smoke and dusts. Since the alteration of
boilers in Mainland China in 2016, the fuel for most
of our operations has been replaced by natural
gas and, except for carbon dioxide (COq), other air
and greenhouse gas emissions are insignificant for
measurement and disclosure.

In Mainland China, the air and greenhouse gas
emissions are controlled in accordance to the
“Emission standard of air pollutants for boiler”
issued by the Ministry of Environmental Protection of
Mainland China.

In Vietham and Sri Lanka, the air and greenhouse
gas emissions are controlled in accordance to the
“Law on Environmental Protection” issued by the
National Assembly of Vietham, and the “National
Environmental Act” issued by the Minister of
Environment and Natural Resources of Sri Lanka,
respectively.

Throughout the year, we had strictly complied with
the given standards and the results are satisfactory.

Sewage discharges — for our Mainland China
operation, sewage is treated and discharged in
accordance to the “Discharge standards of water
pollutants for dyeing and finishing of textile industry”
issued by the Ministry of Environmental Protection
of Mainland China. The sewage discharges are
obtained and examined quarterly by the relevant
governmental authority.
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In Vietnam and Sri Lanka, sewage discharges
are controlled in accordance with the “National
Technical Regulation on the Effluent of Textile
Industry” issued by the Ministry of Natural Resources
and Environment of Vietham, and the “National
Environmental Act” issued by the Minister of
Environment and Natural Resources of Sri Lanka,
respectively.

With the different water treatment methodologies,
being adopted at different geographic locations, the
sewage discharges information disclosed on page
4 on this report is the average of monthly sampled
testing results. Throughout the year, we had strictly
complied with the given standards and the results
are satisfactory.

Disposal of hazardous and non-hazardous wastes
— hazardous wastes mainly include fabric and
boxes contaminated by dye and used dye barrels
while non-hazardous wastes mainly include wasted
papers, wasted fabrics, wasted wood blocks and
other wasted packaging materials.

For our Mainland China operation, all the hazardous
and non-hazardous wastes produced during the
production process are centralised and managed
by qualified operators in transferring out the waste.
Volatile organic compounds (“VOCs”) emitted from
pre-treating machines are managed in accordance
to the “Emission standards of volatile organic
compounds for furniture manufacturing operations”
issued by the Ministry of Environmental Protection
of Mainland China on the intensity and velocity of
emission.

In Vietnam and Sri Lanka, the disposal of hazardous
and non-hazardous wastes are controlled in
accordance to the “Law on Environmental
Protection” issued by the National Assembly of
Vietnam, and the “National Environmental Act”
issued by the Minister of Environment and Natural
Resources of Sri Lanka, respectively.

Throughout the year, we had strictly complied with
the given standards and the results are satisfactory.
Moreover, various on-the-job trainings are provided
to employees to arise their awareness so as to
minimise the creation of wastes during operation.
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Use of resources

Our major resources consumed during the manufacturing
process include electricity, natural gas, furnace oil, coal,
water resources and steam. In order to minimise the
impact of the Group’s operations to the environment, we
closely monitor and control the resources consumed.
Details of the consumption of resources and the respective
consumption intensities are as follows:

2020

—ECER
Total
consumption
Resources HEHE
Electricity g 165,194,682
Kilowatt hours F 5/
Natural gas RAR 14,476 Tonnes K
Furnace o Expuil 56.8 Tonnes &
Coal* i 5,442 Tonnes I
Water resources” KER 6,663,335 Tonnes &

Steam x5 294,037 Tonnes M

Packaging materials k%) 653 Tonnes M

These intensities are calculated by dividing the total resource
consumption in kilograms (Kg) over the total sales volume in Kg.

#  Furnace oil was consumed at Trischel. In the year ended 31
December 2020, both the consumption and the respective
intensity increased because of the boiler issues. Such issues
were subsequently resolved and related boilers had resumed
normal operations.

# Coal was consumed at BPTL. In the year ended 31 December
2020, the consumption of coal increased while the respective
intensity of coal decreased. It was due to the economies of
scale brought by the ramp up of BPTL during the year ended 31
December 2020.

The Group did not encounter any issue in sourcing water that is
fit for purpose.
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&R A

BARNEBERETERNEZERERAE
H- RAR &l K KBERRES - B
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For the year ended 31 December

BET-A=T-RL%E

2019

“B-hE
Consumption Total Consumption
intensity consumption intensity
HEERE BHEE HAERE
5.86 157,667,566 591
Kilowatt hours/ K~ Kilowatt hours T E/ )\ Kilowatt hours/ Kg
FRANE/AF FRNE/RT
0.578" 14,652 Tonnes 18 0.616"
0.025" 43.4 Tonnes 1 0.016"
8.28" 1,732 Tonnes 14 18.7"
237" 7,402,675 Tonnes W& 278"
10.4" 318,131 Tonnes M 119"
N/A NEA 740 Tonnes WA N/A NEH
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NI G

i
fin

# Trischel FEEFEER HE-_ZT_ZTF+_-A
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R BAERERSRENEERIEIEREE -

# BPTLREEZEREER HE_ZT_TF+_A=
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The volumes of major emissions discharged and resources
consumed in the year ended 31 December 2020
generally increased when compared to the year ended 31
December 2019. It was mainly because:

° our overall sales volume in Kg in the year ended 31
December 2020 increased by approximately 5.6%
when compared to the year ended 31 December
2019; and

° after the roll out of BPTL and Vietnam Phase |
production plants in the second half of the year
ended 31 December 2019, these plants continued
to ramp up in the year ended 31 December 2020.

In the year ended 31 December 2020, the consumption
intensities of natural gas, water resources and steam per
Kg of sales volume decreased by approximately 7.0%,
14.7% and 12.6% when compared to the year ended
31 December 2019. It was the outcome of our facility
enhancement projects. For details, please refer to the
summary table on page 9 of this Environmental, Social
and Governance Report.

HEZ_T-hF+_A=+—HILFEMH
b B#E_ZT_TF+_A=1T—HLFE
MEEHRDBERERERHEEERIE
e EEZ2RAR

. HE_ZT-_TF+_A=+—HItHF
B BB ATBREHEERHE
Z-NE+-_A=+—RHILEEEER
#15.6% : &

- EEBPTLRME - MAEEBEREE
—E-AET-A=T—ALEET
LERE  REBRERBE-T-%
FHo-A=t-ALFEAEREE
= o

HEE—T— n¢+—ﬂ*+ HIEFE 8
b BE—ZE_TF+_A=+—HBLFE
BRAFHEE im%%ﬁ KER M ETEFE
BE DR A7.0%  14.7%K%12.6% -
HIERE AT TR MRIERAEEB A
R-FBBLRHARE  HERER/RRESE
JERWER -
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BRIE - AgRERRS

Construction and renovation work have been carried NEBETEEINNETIZ  HEEKREE
out to upgrade the existing manufacturing facilities on a ERRIRABLERE  WYHEEETWE &
continuous basis and an annual assessment is performed Bt BERERBLVEEET FEBEHNE
to allow efficient use of resources and to minimise any ABEYE - xS -"SF+-_HF=+—
environmental impacts associated with the production HIFEE  RPBEEYNMEBEIER BIE

process. Relevant projects carried out in the year ended
31 December 2020 included:

Projects
HH

Stenter machines air
exhausting control
enhancement

uakich; 323kl 3ld

Details and results achieved

FHERERMAR

Before we enhanced the air exhausting control system for stenter
machines, the power of air exhaust depended on the judgement
of workers.

R PIBACE T EE BRI G 25T - SERNERF T AR FIE -
If the air exhaust is over-powered, there will be unnecessary heat
loss.

HEERNERS  BERTUBENERE -

In 2020, we started to upgrade the humidity sensor, so that the
power of air exhaust can be finely adjusted according to humidity
inside the stenter machines.

R_ZT_ZTF - FARBARREERS - UWERBEL#ANE
[EAEREM RE PR N E o

Such enhancement is expected to save the amount of natural
gas and electricity used in our fabric finishing process.

RREBECEREMRNIIFREEIMANRARNLREN -

Dyeing tanks insulation
improvement project

REHPRBRBAELR

In 2020, 23 sets of dyeing tanks had the insulation layer improved to
reduce heat loss and to save consumption of steam.

RIT_ZTF B8RP ETKERBREYNE - URDRRK &
WAEE AR o

Through the insulation improvement, approximately 9 tonnes of gas
can be saved daily.

BBEIRRZRRE - & REFT AIEEKITELONE -

Introduction of dyeing
machines with lower liquor
ratio

IR A EE ST

In 2020, we added 13 sets of dyeing machines with lower liquor
ratio to replace the old dyeing machines with higher liquor ratio.
R-ZZ_TF B E13EEAB LR - UK SA L ESL
fiT -

In general, dyeing machines with lower liquor ratio consume less
water resource and steam by approximately 20-30%.

—RiME - KA LR RKEIR KR UEFR D #20-30% °

gaapzrerAn —2o2ems  wereans RN
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EMPLOYMENT AND WORK EERTERE

ENVIRONMENT

Basic information on employees BEEEAXRER

As at 31 December 2020, the Group employed a total of RZEZZEF+-_A=+—0 AEEHE
7,825 full-time employees. 1E7,8256%FHET

Talents distribution at a glance

AT D HE—BXK
By gender
E R
Male
" 4,954 36.7% 63.3%
% |$ Female Male
M S
F;,rr;a'e 2,871
By age 42.3%
RER 26 - 35
years old 7% 36 - 45
<26 26 - 35 36 - 45 46 - 55 > 55 years old 7
years old 5% yearsold 5% yearsold 5% yearsold 5% years old %
- - - e 7.5%
46 - 55
years old 5%
0.4%
22.1% 55
<26 years old 5%
years old 5%
By nationality
REEE 16.4%
i Oth
5,333 S Lenkan B
15.4%
Vietnamese
fitte] 68.1%
Chinese
1,202 1,287 &
3
Chinese Vietnamese Sri Lankan Others
H i) HEBF Hitb

Total #2851 = 7,825 employees &A1& & (100%)
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As at 31 December 2019, the Group employed a total of
7,437 full-time employees.

RZEBE-HE+-_A=+—08 KEEHE
87,4372 BB T -

Talents distribution at a glance

AT D HE—Bx
By gender
b2
Male 37.2% 0
Bt 4,668 Fen;ca}le Z"E%E "
Female
Lol 2,769
By age
38.7%
BRER 26 - 35
years old 5% 36 - 45
<26 26 -35 36 - 45 46 - 55 > 55

years old 5%
years old 5% yearsold 5% yearsold 5% yearsold 5% years old 5%

9.4%
46 - 55
years old 5%

()
201% 0.3%
<26 > ol
years old 3% years old
By nationality
REE 14.0%
Sri Lankan Others
5,332 HEFFR HAth

14.2%
Vietnamese
i 71.7%
Chinese
A
1,054 1,046 5
Chinese Vietnamese Sri Lankan Others
H fidEa] HEEFR EHAh

Total #8251 = 7,437 employees & 1E & (100%)

BRERERARAR —E-REES  HRREARS
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As a people-oriented company, Best Pacific sees human
capital as a valuable asset for the sustainable development
of the Group in the long run.

We have been continuously making efforts to attract and
retain talents in order to support our on-going business
expansion domestically as well as diversification into other
geographical locations. Recruitment and promotion of our
people are based on their ability and performance and
the Group is committed to creating a work environment
which provides fair and equal development and learning
opportunities to all staff, regardless of gender, age,
nationality, race, family status or religion. Discrimination of
any kinds is strictly not allowed in our workplace.

Work-life balance is perceived to be the crux to the
physical as well as psychological development of our
employees. Our staff have reasonable working hours and
rest periods, enjoy all statutory holidays and are entitled to
paid leave according to the laws of different jurisdictions.

In terms of benefits and welfare, not only do we pay
contributions of social insurance in Mainland China,
mandatory provident fund in Hong Kong and other similar
schemes in Vietnam, Sri Lanka and the U.S., but also
provide subsidised accommodation, meals, accidents and
medical insurance to eligible employees. The Company
is entitled to grant share options to eligible employees
under its share option scheme to recognise and reward
their contributions to the Group and to encourage them to
work towards enhancing the value of the Company and its
shareholders.

Compensation is also paid for work overtime according
to local labour laws. Upon terminating any employees
with dissatisfactory performance or of any other reasons,
the Group pays the relevant dismissal compensation in
accordance with their service contracts and the relevant
laws and regulations.

ER—KUAARENAT - BEBEBREEAN
BABEASERMAKERRNESE
7= o

BA—EZIRRSIRBBAT UK
PIRBE AR FERKR LN MR %
THEEE - ETHHEMREFREDRIER
FWEENNKRBAME  BARKERNR BT
BEIRE—ERERT  FEERNESE
e THERE MERE THMER - F
CBRE Bk REMRIEH - A
TES PRI 2 I EAITE A AR -

HPIRR THEEAFEREIHLERD
AR - RMAB I THERKEREAE  =F
XBEERY - ARBETRRIEEEERE
HERE - BRESFHRR -

SLEAME - A TE SR B ARt
R BENRBIERTEE AR - HTER
RAMEXBEEMBELUEE - TREERET
RUEEERR  BE  FRRERRR - K
AR ERBREBREAINGEREIRT
BREE  RAMKREREEAEEELNE
Bl WEBRESNREAADE REBRERERN
BfE -
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Development and training

Best Pacific is dedicated to people development and we
believe that effective utilisation of human resources within
the Group is critical to the successful implementation of
our business strategies and development plans, which in
turn will maximise our shareholders’ value in the long run.
The provision of continuous on-the-job training covering
job specific skills as well as regular generic management
training programmes is perceived to be the key to the
success of Best Pacific. These training programmes would
enable employees to excel in their positions by exploiting
their potentials to the maximum extent, thus contributing
to the sustainable development of the Group.

Since 2016, our Best Pacific School of Management and
Administration has been providing generic management
training to employees of different managerial levels.
Various leadership and management training programmes
were designed and held during the year. Besides, external
consultants have been engaged to give lectures to the
relevant employees regularly.

In order to equip employees with the requisite skills to
further enhance Best Pacific’s core value, innovation
and quality, Best Pacific Institute of Technology and
Research (the “Institute”) was officially established in
June 2016. Every year, the Institute engages external
professionals in the textile sector to provide a series of
lectures to employees of different positions. These lectures
aim to introduce the latest garment design concepts,
manufacturing techniques and other industry specific
knowledge to the relevant employees, so as to strengthen
their knowledge of textile technology and to provide them
with updates on the innovation and trends of the textile
and garment industry.

During the year ended 31 December 2020, we provided
a total of 167,434 training hours (2019: 72,804 training
hours) to our employees.
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Occupational health and safety

Health and safety at workplace has always been one
of our top priorities. Through implementing below
key occupational health and safety measures, we are
committed to promoting a healthy and safe working
environment to our employees:

° Accessible work safety handbook placed at each
work station;

° Annual assessment on working environment;
o Drinking water assessment in every six months;

° Highly automated lifting and production facilities to
avoid spinal injuries;

o Non-smoking working environment;

° Occupational safety workshops for employees;

° Protective equipment to employees, including but
not limited to safety goggles, dust respirators, slip

proof safety boots, safety helmets, gloves, etc.;

° Regular fire drills and chemical leakage drills;

o Regular health check for employees;

° Regular repair and maintenance on production
facilities;

° Regular work safety training programs to frontline
production employees.

During the year, the Group complied with the relevant laws
and regulations in relation to safe working environment in
all material aspects.
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Statistics for year 2019
“E-NFRBE

Health and safety statistics for the years ended 31
December 2020 and 2019

Types of cases Statistics for year 2020 Control measures and relevant policies

BHEERERRR

RAEH —S-ERERHBE

Cases of fatality ¢ Zero cases of fatality due
RTRY to workplace accidents
in all locations of our

operations

ZEMENTER TR

CEA

Zero cases of fatality due
to workplace accidents
in all locations of our
operations
LEMA T AR
TEMA

One case of fatality due
to traffic accident when
the staff was delivering
products to our customer
in Mainland China*
—TRPERBEET
REERPRPEER
BERMBOTLCRS

A training on avoiding workplace injury has been
included in staff induction.
BT ARSI RE AR e TE o

Additional training has been provided to our
drivers to remind them the importance of road
safety.
REFNEER B REBIMERIET - AR
PERZ2NERI -

Responsible party(ies) is/are subject to severe
punishment and shall be investigated for legal
responsibilities if necessary.
BEEARRIBRERE TRV EREREEE
3 -

* Subject to the source of responsibility, the
Group may consider paying compensation or
death gratuity.

AEETRARBREERX MEESILTAM

Lostdaysdueto ¢ 1,0185 days o 1,085.0 days * Atraining on avoiding workplace injury has been
work injury 1,018.5K 1,085.0K included in staff induction.
RIGEBXAXIH BT ARSI BEM@EETIE -

R * Responsible party(ies) is/are subject to
punishment and shall be investigated for legal
responsibilities if necessary.
BEEARXIEE TRV EREREREER
o

*  Employees are entitled to paid sick leave in
accordance with the local labour laws and
regulations.
EEARBEREHEB AR EREXTER
R

*  The Group provided extra non-statutory assistance to the family * REBDAZSE INREBREEATEERAING
members of the relevant employees. 7 Eh o
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Labour standards

The Group has guidelines setting out the procedures
and standards on recruitment for the management and
human resources team to follow, so as to ensure that
staff employment strictly complies with local employment
regulations. The guidelines are being reviewed on a
regularly basis so as to ensure consistency with any
update of the relevant rules and regulations in all locations
of our operations.

During the year, Best Pacific complied with local
employment regulations in all locations of our operations in
all material aspects, and did not engage in any forced or
child labour.

OPERATING PRACTICES

Supply chain management

Suppliers of Best Pacific are primarily the leading
manufacturers of the respective kinds of yarn based
in various countries across Asia. We only source raw
materials from qualified suppliers on our suppliers’ list and
the sourcing across Asia helps diversify concentration
and operational risks. Long-term relationships with these
leading yarn manufacturers have been maintained and we
have business relationships with our three largest suppliers
for more than ten years. Nevertheless, we do not enter
into long-term supply agreements with our raw materials
suppliers but place individual orders for our raw materials
as necessary. We believe that this enables us to source
high quality raw materials at competitive prices available
in the market and discussion on the expected pricing and
volume is usually carried out on a quarterly basis.

BITEE
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In order to ensure stable supply of high quality raw BERERESEMENETME  URE
materials for our products, and that the production SHENERBEEMAEENRE - EEqE
capacities of our major suppliers are sufficient to meet THRMEBRPNEERRKRERTFTEZ - AR
our production and future development needs while AIE RREUBR B8 iR BT A R M EHE R
maintaining the quality of raw materials, strict measures EERAHERFIEHNEMBESZ - He
are in place in selecting new raw materials suppliers as BIE

well as monitoring quality of the raw materials provided by
our existing suppliers, which include:

Suppliers Control measures

fitrEm B

New suppliers e Subject to certain evaluation and assessment criteria.
e BTE T ERAARE o

e Key factors to be considered include: quality of products, technological
know-how of suppliers, purchase price, production capacity, compliance with
laws and regulations, etc.

BERNFTEZEALZRE  EmEE  HERRWEZENS KEE &£
ERT - BEPERRERE -
e Assessment is also made in the aspect of any environment and social

risks of the supply chain.

TREL it e SR AT IR S Rt @ MR Eh FE -

° New suppliers who are qualified after evaluation and assessment will be
added to our suppliers’ list.

BEBNFERAEEBERHARIIARMNEERRE

Existing suppliers e Subject to regular review and assessment.
RAEMHER HEITEREZ KA -

° On-site review at the premises of major suppliers and assessment of
their production capacity and product quality by our procurement team.
MBI AT F 2HERNEMETEMEL WAHERENEER TR

EmEE -

* Remove suppliers who fail to meet our standards from our suppliers’ list.

HARBEER RIFMRENHER R M BB EF SR -
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PRODUCT RESPONSIBILITY EmEE
Product quality assurance EREERE
Reliable delivery of quality products to our customers is MEFPRERMNEEEMIIKY @i - &
critical to our success. In this connection, our Group has EHE AEEERELAEIFFEERE
implemented quality control procedures throughout our EEHER  c BEBRKHESIZESERE &
production process. The stringent quality control enables SEAMMISREEENEIFER
the Group to deliver quality innovations to the market.
Strict quality control measures have been adopted in each MO SEELFBEECHEMERNE ST
stage of our production process, including: HIEE - BIE
Production stages Quality control measures
EERER EEETER
Suppliers We only source raw materials from suppliers on our suppliers’ list and
e evaluate our suppliers from time to time and conduct on-site review and

assessment at the premises of our major suppliers.
BAEREERREMR A EREEREARBRME R TR ER - I
AIE F EH-EENEMETEES KTl

Purchase of raw materials Sample tests are conducted prior to confirmation of orders to ensure quality.

RIS R AT R Sample tests are also carried out when raw materials are delivered at factory.
RERFT BAETERAEABRERE - ERMEEEIRRTI2ETRR
e -

Production At each stage of the production process, comprehensive tests and research

*E analysis on the quality of the semi-finished and finished products are

conducted using international quality standards, with a view to ensuring that
customers’ specifications are adhered to.

ABIRRE SRR R A E T TR NMm&EKmESETEERA KRR
DT AR E B TEP RS o
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Products of Best Pacific are widely recognised for their
quality in the lingerie, sportswear and apparel materials
markets. Our major operating subsidiaries had already
been certified for high quality assurance and certain
production with recycled materials. The following table
sets forth details of the major certifications the relevant
subsidiaries have applied for and received in relation to our
achievements in quality control:

Accreditation

Issuing organisation

HERERRS

IRiE -

BEEENEREEEFANZTHEAK - &
BRE MR TISHEIEET - BME
ZREMBARCBAREERE KRB
YIRLETE TEENRE - TRV BBK
BRARNEEEHMKL T EME BB E
SHFE ERE

Area of accreditation Year of issue

B IS RRER BREH
ISO9001:2015 SGS United Kingdom Ltd. Quiality assurance 2020
EERE —TTF
Oeko-Tex Standard 100 Testex Quiallity assurance 2020
BERE —z-=f
Global Recycled Control Union Certifications B.V.  Recycled materials 2020
Standard 4.0 =kt —E-THF

The ISO9001:2015 is a world-leading quality management
standard. It is accredited to companies that consistently
provide products and services that meet customer and
applicable statutory and regulatory requirements. It is a
recognition of achieving excellence in customer service
and delivery by applying effective management systems.

The Oeko-Tex Standard 100 is widely used in the textile
industry as a uniform global standard of testing and
certification. The Oeko-Tex Standard 100 tests harmful
substances at all stages of production, including raw
materials, semi-finished products and finished products.
Only manufacturers who comply with strict testing and
inspection procedures and provide verifiable quality
assurance are allowed to place the Oeko-Tex label on their
products.

BABRBIERERAR / —E-TFRE - 12 RERRE

ISO9001:20154tH REBAMNEEE R %
Al o ﬁﬁﬁ%%hﬁi"fﬁi%ﬁxxuﬁﬁ
AEALEEMEERTZERERBEHA

FRiaE 2 RFE ° ﬁz%ﬁxLﬂmﬁﬁﬁxﬂafiﬁ%
REZFPIRBE R ERSBA AR -

Oeko-Tex Standard 100H)RFE A#h 4% E
o AR iR K SR RE B 2R AT — 1R % © Oeko-
Tex Standard 100%AIFTE £ ERE (B
BRME - ¥KmEkKm) PHEEYE - &
BETEBRERANBERF - WL
EEERENEENAIREER LR E
Oeko-Tex1Z%; -
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The Global Recycled Standard 4.0 is an international
standard that sets requirements for third-party certification
of recycled content, chain of custody, social and
environmental practices and chemical restrictions. It is
intended to meet the need of companies looking to verify
the recycled content of their products (both finished and
intermediate products) and to verify responsible social,
environmental, and chemical practices in the production
of these products. The standards cover processing,
manufacturing, packaging, labelling, trading and
distribution of products made with recycled materials.

Our quality control standards and quality control laboratory
have been certified by certain lingerie, sportswear and
apparel brand owners which allow us to conduct quality
testing on our products in our own laboratories without
the need to engage a third party laboratory. As at 31
December 2019 and 2020, there were over 300 staff in
our quality control team.

For any complaints from customers in relation to product
quality, our quality control team will analyse the details
of the complaints and the respective products, and
determine the reasons of defects and take safeguard
measures to prevent it from happening in future:

Global Recycled Standard 4.0/ @ Y %
B EHEEHE e RRBEEUREE
mREEE = RER L EERAER - 228
EEmMEARAEER (Km&k¥Km) i
B BEMEETRENT R - UERRE
EXFERRILE RELRMBEEINE
BETRE - ZRERS ALK IEEm
BT - &iE - BE  RH - BH K0 -

HREMNEEEFIZERESEFHERE
ERBETRHRK  BEREMRERE
ERRE  MEMEEREMNEREEHE
TEMMNEERIMEERBEEF=-FER
E R E-NFR_ZE-_ZTF+-_A=+
—H - BMHE 2T E KL F 30058
I o

REHEREENTAELRFME © HiM
MEEEFBEBE BT RFFEREEE
fn o 3K IR EE aR R A K SRERER R 48 5 A
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Reasons of . :
. Responsible parties and safeguard measures
defective products BED R R
BILERRE = .
Defective raw materials e Procurement team will communicate and verify with suppliers for the
B R A R quality issue on raw materials. Suppliers shall bear the responsibility once

identified and confirmed.
T%TéﬁﬁﬁBHﬁﬁJ?WﬂE’JEEF'ﬁ%é@t#%ﬁi%ﬁi%ﬁﬁéa o —IEE N
R EEARERT -

e Such raw material supplier will be removed from our suppliers’ list if

defective raw materials are identified repeatedly.

W2 RERBAEER - AR AR A HEERERSR

Improper or errors in e Quality control team will analyse details of a complaint including walking
manufacturing process through the manufacturing process with production team. Production
BERETERER team shall bear the responsibility once identified and confirmed.

EERHEBRESNIRFFE  BREESEESNHRERRE - — KRR
&Eﬁpu ’ E%AB/AgKW:::F:EE °©

e Defective products will be collected from customers and replaced with a
new batch of products. Production team will take immediate assessment
on the production process so as to achieve a defect-free production
process.

BEPEEURMER  WAHMEREHR - £FEFHEEETFETA
Rrarfh  NEERTREREELT ©

Improper loadings/ e Quality control team will communicate and verify with carriers for
unloadings during improper loadings/unloadings. Carriers shall bear the responsibility once
transportation identified and confirmed.

EEBRPRHITE EET HIEKEREHTEHER A RIETEREE - —KEFE MR

R BBARIERERE -

e Such carrier will be removed from our approved carriers’ list if improper
loadings/unloadings are identified repeatedly.

WZRHBREHDTE - HEAER AR ER A ER D ABERHIK

With our strict control on the product safety and quality, EREMTERE EEI’J)E BIEH - RZTZ
there were no products sold or shipped subject to recalls TEWHEEEHEE DD/,\.&K&K%
due to health and safety reasons in 2020. BikE -

During the year, the Group complied with the relevant laws REA NEBEMBERSHEETEH
and regulations in relation to product safety in all material EmTEWHEBEREER -

respects.

BREEERERAT B BEBE  HEREARE
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Protection of intellectual property rights and
consumer data

Best Pacific recognises the importance of protecting
and enforcing intellectual property rights. For any
business conversations, including product designs
and specifications, we strictly follow the confidentiality
principles as agreed with the relevant counterparties.

We comply with the Personal Data (Privacy) Ordinance
as well as the relevant laws and regulations in Mainland
China, Hong Kong, Vietnam, Sri Lanka and the U.S. in all
material aspects, ensuring that customer information we
receive is only used for its intended purposes.

ANTI-CORRUPTION

A series of policies, operating manuals, handbooks
and protocols are in place which allow Best Pacific to
maintain high ethical standards and a workplace free from
corruption.

There are anti-corruption policies, rules and regulations
for our employees, contractors and suppliers to follow.
We also have a reporting mechanism for any corruption
or suspected corruption behaviour. Any contravention to
these policies, rules and regulations identified with solid
evidence, we will terminate our engagement with the
contravened parties immediately and if needed, report to
relevant regulatory authorities after discussion among the
management.

We review the relevant policies, rules and regulations from
time to time.

There was no legal case brought against Best Pacific for

corruption nor was there any corruption reported within
the Group during the year.

AHEERHBEEERRE
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COMMUNITY
Community engagement

Our Group has always been keen to bring our value back
to the society. We support the community through a wide
range of charitable activities and community services. We
encourage our employees to help the needed ones in
volunteering and engaging in these activities. In addition,
Best Pacific also sees youth development and employee
support important and crucial, and has been supporting
them through various channels.

To the poor and disabled communities

Financial assistance is always a direct way to support the
needy minorities. Volunteers from Best Pacific are always
generous in stretching out their helping hands in various
fund raising activities for the poor and disabled people, as
well as giving charitable donations. Apart from donations,
we believe helping and serving the community through
community visits could demonstrate our love and caring to
the needy groups. Community visits are regularly paid to
the elderly, disabled and child care centres, and we also
send gifts to the elderly during festive time. In addition
to helping the local communities, we are also keen on
helping communities in other countries. During the year
ended 31 December 2020, Best Pacific has supported
and sponsored charitable events in the PRC, Hong Kong,
Vietnam and Sri Lanka.

To the youth community

Best Pacific is dedicated to nurturing young talents as
future leaders for the fast-growing and dynamic textile
sector. We supported the youth community in Vietnam and
Sri Lanka through sponsorships during the year ended 31
December 2020.

To our staff community

Best Pacific believes that employees are valuable assets to
the Group. We see every employee as our family member.
“Love Support Foundation” has been set up to provide
emergent financial support to our staff members who are
unfortunately suffered from serious sickness, accidents,
or difficulties in daily living. Through internal fund raising
among staff members, sense of responsibilities and
belongings to our Group are enhanced.
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