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Environmental, Social and Governance Report

ABOUT THIS REPORT

Best Pacific International Holdings Limited (the “Company”
or “Best Pacific”, together with its subsidiaries, collectively,
the “Group” or “we”) is a leading one-stop solutions
provider of lingerie, sportswear and apparel materials with
a global footprint. Best Pacific supplies brand owners with
a comprehensive product range of materials, comprising
elastic fabric, elastic webbing and lace. The Company has
sustained satisfactory business growth in the past years
by leveraging on its high product quality and with strong
innovation and research and development capabilities,
Best Pacific has continued to reinforce its long-term and
close collaborations with leading global lingerie brands, as
well as international sportswear and apparel brands. This
environmental, social and governance (“ESG”) report (the
“ESG Report”) outlines our approaches, commitments and
strategies for the sustainability development of the Group.

SCOPE OF THE REPORT

The content of this ESG report covers the information and
operating activities of the Group’s manufacturing plants
in Mainland China, the Socialist Republic of Vietnam
(“Vietnam”) and the Democratic Socialist Republic of Sri
Lanka (“Sri Lanka”) as well as offices in Hong Kong and
the United States of America (the “U.S.”) for administrative,
marketing and selling activities respectively. The reporting
period is from 1 January 2023 to 31 December 2023 (the
“Reporting Period”). Relevant disclosures of sustainability
performance in material aspects are made in accordance
with the Environmental, Social and Governance Reporting
Guide set out in Appendix C2 to the Rules Governing the
Listing of Securities (the “Listing Rules”) on The Stock
Exchange of Hong Kong Limited.

While the policies disclosed in this report generally apply to
the whole Group, the relevant statistics (key performance
indicators, “KPIs”) herein are mainly related to our
operating subsidiaries in Mainland China, Vietnam and Sri
Lanka, where our main manufacturing activities are carried
out.
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REPORTING PRINCIPLES

This report follows the ESG reporting guide and applies the
following principles:

Materiality: In order to identify and assess the material
concerns of our stakeholders, we have conducted
materiality assessment surveys through several stakeholder
engagement activities to determine the factors that have
material impacts on our sustainable growth.

Quantitative: The quantitative principle applies to all
information in this report. All performance indicators are
provided with clear definitions and unit measurement is
clearly stated.

Balance: The source of information and cases of this
report was mainly derived from the Company’s statistical
reports obtained in 2023, relevant documents, and internal
communication documents. The Company undertakes
that this report does not contain any false information or
misleading statement and accepts responsibility for the
contents of this report as to its authenticity, accuracy, and
completeness.

Consistency: We prepare this report in Environmental,
Social, and Governance aspects. Should any changes
in the future may affect the comparison with previous
reports, footnotes will be added by the Company in the
corresponding sections of the Report.
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Environmental, Social and Governance Report

ESG STATEMENT OF THE BOARD

The Board of Directors of the Group (the “Board”) is
pleased to release the 2023 ESG report, which sets out
the Group’s performance in fulfilling its environmental and
social responsibilities during Reporting Period to response
to stakeholders’ concerns and expectations related to
the Group’s sustainable development management and
information disclosure.

Sustainability strategy

Best Pacific is dedicated to endorsing the United Nations
2030 Agenda for Sustainable Development and its
Sustainable Development Goals (“SDGs”), which provide
a collective framework for fostering peace and prosperity
for both humanity and the planet. The SDGs serve as
a catalyst for taking proactive steps towards a more
sustainable future. Our commitment to upholding rigorous
standards, adopting environmentally friendly practices,
and making significant contributions to society drives our
pursuit of these objectives.
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In this report, we focus on our key focus areas and align
them with the SDGs to showcase the beneficial impacts
our business has on society and the environment, as
outlined below:

RARER > ROIZEBIMEGEE - LS
HEAFEZERABYHE - FLRBARMD
e MRENERZE  Slan T

SDG ESG issue Description
ASERREEE RE -HERERSH i
NO POVERTY B8 : Community Investment We put effort into aiding the needy in the community of
1 EAE 3 s : ) )
HEERE our business operating locations. We promote poverty

GOOD HEALTH
3 AND WELL-BEING
RIFRERBH

s

QUALITY EDUCATION
4 BEHE

]

Best Pacific International Holdings Limited #BZEFERAER AT

: Health and Safety

R

: Development and Training

TR K g

: Community Investment

HEERE

alleviation events and strive to eliminate poverty in our
society.

BB N REBLEMELRAISERFRBRHEED - #F
KEES  BAIRNERTEER -

We value the health and safety of all employees and aims
to protect them from any kind of occupational hazards. We
have zero tolerance for all forms of work injuries or work-
related fatalities.

HMEEMEREENERERZS - MRERSE R AT
XeERCE - HAIHEAEANTEHE T TREHF
TRRRESE -

We provide holistic training and development opportunities
to our colleagues for their continuous improvement in both
working and life skills.
BAIRRAFRHEE2FUNBEIILERKS - EHREFER
TR AR R BB IR -

The Group is confident that an inclusive and equitable
quality education is essential to alleviate the society’s well-
being. We are pledged to support the provision of quality
education to the local communities.

AEEEE  AEFAMRATHERNEEHEHAESHER
MEBABE - BMFABEI AT RIEHEEHNS -
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SDG ESG issue Description

AFEREEE RE -HERERSH it
naganas  B1 @ Employment Gender equality is one of the key principles that we hold.
HASES (= We do not allow gender discrimination in all our Company’s

practices. Equal opportunities are given to all employees.
MR FERHFRTHIRAZ — - BFIRABEARRT]
FEREBRFFEMRRE  WAMBEERH TSRS -

A3 : The Environment and We commit to further exploring the use of alternative
Natural Resources renewable resources and safeguarding the interests of our
R RARAER future generation.
HfIFGRE—FREEREREATBLEER - EERKH
e

DECENT WORK AND : Development and Training ~ We strive to maintain employment opportunities for local
%%gg%mwm R R IE communities. We also encourage entrepreneurship
AR : Labour Standards and drive creativity and innovation among our staff for
/‘/| & TR continuous improvement.
" BB REMHRERBRRES - BERIZFHEM - B
BT HAIE N REIF B4 - SSREER -
9 INDUSTRY INOVATION : Supply Chain Management  We embed sustainability considerations in our product
E¥ - AIFAERRE HEssE s development. Innovation in products and services is highly
: Product Responsibility encouraged to drive excellence within the business.
EmEE BMEEMRAZRBETMAFFELEZE  SEZBER

R ARTGRIFT - (REE B R HBER
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SDG ESG issue

Description

g

1 N&JLEJ[}\EHTIES B1 :Employment
ROFFE (=2
: B8 : Community Investment
(=) HERE

v

The Group is committed to aiding the underprivileged.
Ensuring equal opportunity and reducing inequalities are
the goals of our community service development.
REERNNEBSDEE - AEERKE TEMRD T
ZERFEMOTERBERERZ -

1 SUSTAINABLE CITIES : Use of Resources We devote our resources to keep the city sustainable.
A BIREMA Environmental problems such as municipal solid waste and
: The Environment and Natural air pollution are deteriorating the community’s livability. Our
Eé Resources operation aims to maintain cities and human settlements
=] RBERRAER inclusive, safe, resilient, and sustainable.
B ABRAGE A T I B R - WM E Y Lz
RAOASREMEIEETENEELENEEXE - ¥
MEEEERENTNMAREIMHNEETYE 2218
BRYRATRE N -
1 RESPONSILE : Use of Resources Our values are sustainable consumption and responsible
AND PRODUCTION BIR{ER production. We are striving hard to attain continuous

BEEHBNEE

: Supply Chain Management
w HiEEE R

: Product Responsibility
EmEE

Best Pacific International Holdings Limited BZEEFRZERER A A

improvement in product innovation. The choice of
renewable energy is always our priority to reduce the
consumption of natural resources.
BMRFBAFEEEREBREAEENEEE B hEKE

nEIFTE)NETE - AR AT B ARIRIERER - LURD
HRABRBERE ©
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SDG ESG issue
AFEREEE BE #H8RERER

RIR - HERERHE

Description
g

13 CLMATE ACTION A4 : Climate Change
1T Ry
RIREL

16 el B7 : Anti-corruption

STRONG INSTITUTIONS -
HF - EEBR =%
A RES

1 PARTNERSHIPS B5: Supply Chain Management
FOR THE GOALS
5} ke {HpEGEE 1P

&

Climate change is an unavoidable subject, and it is

posing physical and transition risks to our business. We
are strengthening our resilience and adaptive capacity to
minimize the impact brought to our business by climate
change.

RIRE R —IEREAENRE - HYRMANEBBKEZ
M XRE M R o MBI E B KEERE

A RIEEC B EBENNTERERE -

The Group advocates integrity and ethnicity, we have
zero tolerance to any forms of corruption acts and are
committed to complying with related anti-corruption laws
and regulations.

REBESHERREES - HEATEANESTRFHT
RRAREE  WHINETHEBAREDERER -

We strive to build a better and liveable community by
partnering with different parties across the globe. A well-
managed supply chain brings success to our business.
BMBORNRBESIREFAE  HTE—EEMNES
R o B ERHESRE T B PR G EIF AL
I o
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Governance Structure

The board of directors of the Company (the “Board”)
oversees the ESG matters (including the ESG strategy
and reporting) of the Group. From time to time, the
Board reviews and evaluates the risks and ESG issues
(if any) in the context of the Group’s business strategy.
During the Reporting Period, the Group has established
a multi-level ESG internal management structure with
the Board as the lead, the ESG working group as the
driving force and specialists of all departments as the
main force for implementation to specify the responsibility
of implementing ESG management and objectives. This
Report was approved by the Board in March 2024 after
being confirmed by the ESG working group.

ERRE
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Sustainability Governance Structure of Best Pacific

BRERTHEERRELARE

Internal Management
AEEE

¢ Assist the Board in overseeing
risk management and internal
control, and report to the Board
on the appointment of external
auditors and their audit work.
Tﬁ%ﬁﬁ%?@%ﬁ%ﬂ B KA
EBPEI - W R EINEAZBIAD
&E%%ﬂ’ﬁl‘ﬂ%%@lﬁ%& 2
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ESG Working Group
RE - H2RERIENA

Responsible for implementing
sustainability policies and
measures, monitoring ESG
performance and targets,
reviewing the feedback from
stakeholders.

BEREAINERRIGE A
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Internal Control and Risk Management

In order to incorporate ESG issues into our strategy, the
Board is responsible for continuously monitoring and
reviewing the effectiveness of risk management and
internal control systems. To better support the decision-
making process, the Board engaged external independent

Environmental, Social and Governance Report

professionals to help identify and evaluate the sustainability
risks the Group is encountering.

Risk Category
| B 38

Risk Description
JoE i 4

RIR - HERERHE

WER SR AR EE

RERT - HEREREEMALMNEK
B EFEgRERERELEHRARERER
BRI B RAREVECR © BB U FIRRIE
FrE2F5eB3IEBLERALTEDREG
KRG AR SR B P B ) A RE AR SR R

Countermeasures

R

Energy conservation
BRI REIR

As society pays more and more attention
to energy use, sound energy-saving
policies will help the Group avoid risks
related to environmental regulations and
will also facilitate internal discussions and
planning within the company.
EEHEHRRERNEIERRIES
RAFEVEN R BUR S B B AN 65 B o B IR IR
ERAERAER - TSR E R TR IR R
NFFE| -

The Group attaches great importance to
energy conservation and is committed to
reducing energy consumption and adding
new energy-saving equipment such as
maglev turbo blowers with higher electricity
efficiency.

REEREERDLGER - BARBRERIR
HRE - WARBEBNFAMEE SHEER
ek A E R R BN RE R o

Water conservation

ERAI 7K

With the increasing awareness of water
conservation in society, a sound water-
saving policy will help the Group avoid
unnecessary water consumption and
facilitate in-house discussions and
planning.
EEHEEHAAKEZRNTERS - RIF
B ERKBUR K E B AR B 2 N L EH
K AR ER B E aR KR E o

The Group prioritizes water conservation to
save water resources. We promote water-
saving measures and install water-efficient
equipment to enhance water use efficiency
such as dyeing machines with lower liquor
ratios.

REFKIKEIR - AEBERESHNRKEREE
£ - HFBBEITELNAKER - ©F
R A BREETKEE - EMIREAKR

>}"-_<o
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Risk Category Risk Description Countermeasures

JEL B 8 JEBL B 4 ot EA

Services and product With the tightening of quality control and Our mission is to provide customers
quality management legislations on services and product quality with quality products. The Group is
RS REMBEER in many countries globally, in the event of ~ committed to obtaining and maintaining

non-compliance with quality requirements, 1SO9001 certification through continuous

the Group may be exposed to legal and
compensation risks.

improvement to provide quality products
and services that meet customer needs.

BEERHRRZERIMGHRENERESE  We also strictly abide by national laws and

REERIDE  MHER TN EERE

regulations and industry quality standards in

RSN AREBETfeemEmR A2 REEER  our operations, improve quality management

LA
oo
A

o

levels, and protect the rights and interests of
our customers.

BN ARPIREEEERAED - AEE
BN BB TESCE A REREREPHE K
M E 2 an SR AR TS - BSR4 FFISO9001 R
7 o WAITRRE L RIZH BRSBTS AR
FERRITEEERE  RAGEEEKTE
REZ PR o

With the increasing concerns of regulatory authorities and
investors in sustainability issues, the Group will continue to
improve its sustainability governance, refine the functions
of its ESG management, and improve risk identification
and assessment. This allows the Group to deal with
sustainability issues more effectively and respond to
stakeholders’ expectations.

Best Pacific International Holdings Limited BZBEEZERER AT
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VISION

Our core value “Built on Innovation and Technology”
remains the foundation and the vision of the Group and we
continue to devote resources to developing new products
to meet the market demands. Through its dedication to
research and development, the Group has developed
a diversified portfolio of high-performance lingerie,
sportswear and apparel materials, which are blended with
quality, comfort and functionalities.

MISSION

While Best Pacific is expanding and diversifying the
customer portfolio with its innovative products across
the sectors, we also focus on delivering our social
responsibilities and the Group has always aimed at creating
a green, healthy and safe working environment, while at
the same time educating and equipping our staff with the
relevant skills and knowledge to manufacture safe and
quality products. Best Pacific not only sees the mission as
part of our high-quality corporate governance and social
responsibilities, but also considers it a crucial element for
the long-term sustainable development of the Group.

STAKEHOLDER ENGAGEMENT

The Company recognises and appreciates the valuable
contributions made by stakeholders in advancing
sustainable development. We highly value their feedback
and opinions, which serve as guidance for shaping our
management strategy on various sustainability issues.
We have established multiple communication channels
to facilitate effective engagement with a diverse range of
stakeholders. These channels enable us to gain valuable
insights into their expectations regarding the Company’s
long-term growth trajectory and foster meaningful dialogue.

RIR - HERERHE

FE=

Vi A~

IO EIET AR R Bl AR E 1R 48
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AREE M RE R Em

fiEan
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ERR - REERZENIERE  RKER
PN B THEITHE W R F A EHRBREE
Mt WEELZEZRBEER - BABKRT
ERERRIERKECEE AT EEEN
—&#7 - MEERSARBERANFERR
MBS -
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The following table provides an overview of our ongoing TEEBMEMAETHELEATENEMEESE
communication activities with key stakeholders, to identify HEEMmMEREHRENIFEERTE -

and address their concerns:

Stakeholders Major Communication Channels
A 5 4 BA & TEBERE
Employees ° Intranet and e-mail
(== B4 I B F BB
° Channel for anonymous complaints and feedback
[ ] ERRFMRERE
° Surveys
SESHEE
° Regular performance reviews
THREEED
o Regular meetings
EHEE
Suppliers ° Company’s website and social media
e ZNNGIEE VYN L

Regular communication (e.g. e-mail, meetings, letters and messaging
applications)

AR (MEFEY - 8%  EHREREER)

Supplier selection assessment

HEEBEE

Best Pacific International Holdings Limited BZEFRIERERAT
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Stakeholders

RIR - HERERHE

Major Communication Channels

FzEEEE FTEBERE
Customers ° Company’s website and social media
B NN B Rt R AR

Customer opinion survey
BEFBRHAL

Customer feedback and complaints
B R EE R

Enquiry by e-mail

B

Product ratings

E R

Communities

o

Company’s website and social media
ANA B A Rt R AR AR

ESG Reports

BB g RERWRE

Shareholders and investors

BREREE

Company’s website

PA/NS

Company announcements
PIN/NET/NC=S

Annual reports, interim reports and circulars to shareholders
FI - PHERE LT TR K
General meetings with shareholders
BERREERRREAE

Annual meetings

FEGH

Press releases and announcements
MERRAE

Environmental, Social and Governance Report 2023 =T - =F115 - 4t ERERRE
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MATERIALITY ASSESSMENT

In order to identify the material ESG issues for our
Company and establish appropriate ESG strategies for
effective management, we have engaged an independent
consultancy firm to conduct a materiality assessment.
This assessment was carried out through an online
questionnaire. We invited key stakeholder groups including
the board of directors, employees, customers, and
suppliers to participate by filling in the questionnaires and
scoring the identified 22 ESG topics. The scoring was
based on the importance of these topics to our business
operations and the stakeholders themselves. This process
helps us determine the direction of our ESG report and
ensure that our ESG strategies align with the priorities of
our stakeholders and the business itself.

IDENTIFY
=9z

ENGAGE
Eaas

EEMRIE

BREARTNEZRE LT RERBEE
PTHEXEEHEEENRE L2 RER
K RMEREBZ —XBILBEMARETE
DTS c ZFENBEBE EMSEN A RHE
T -BMBFETENEBEHE(RRES
2 B8 EFEL#tER) BRAESHEENS
NBEERP - BEFRBIMN22IERE - L2 Kk
ERBRETTY Ao IBREBEZEHEY
BMNEBEEANRNRABEEESINEE
T c ZEFEPRMETER L2k
BERmENTR  WHEARKRMOERE e
MERRIEER RAAEENELSTEIUANE

HERGRERE -
ANALYSIS
kil

A - WL HIES

k-1

Identify key stakeholders

HAIEE N SARRE

BBERT BRRNE
A2 TS

Best Pacific International Holdings Limited BZEFRIERERAT

* |dentify and list our ESG e Conduct stakeholder e Perform materiality
topics engagement through assessment
BHARE B RE online platform ETEEMIHME

Prioritise ESG topics
HRIE g RERE
REEITREH T
Review result for

ESG disclosure and
improvement

B HEREARE

KBCEBRNEMER



Environmental, Social and Governance Report

The materiality matrix, based on the expressed materiality
of each ESG topic by stakeholders, prioritises and visually
represents the importance of these topics to our Company.
The topics located in the upper right corner of the matrix
are considered the most significant in terms of their impact
on our business operations and their importance to our
stakeholders. These topics are deemed crucial and require
our focused attention and action.

RIR - HERERHE

EEMREENMEEBEESERE &
ghERFENERENEHZEZEE R
ARMERREETELHFLUKERE(
2% - LR EREL EANEERRSRHE S
BPXGEENTEREENEEBENE
EEMEBREENZE - ZFBBBRS
EREE  BRBMEREETSERIL
PRERARIETE)

Materiality Matrix

EEMER
Medium Importance Issues High Importance Issues
PEEEEE @ o, BEEZHE
@ 5
2
@ #
[] 1
° 5
° Qo e}
[}
4
é # 13 16
s o
o 18 4
T8
5 o @ o
5 o 10 7
T on 14
5 z 17 12
=
8 $H
(=
5
t
o
Q
E
21 s 6
22 1
8
Low Importance Issues 1f/Z& 2%

Importance towards the Development of Best Pacific

HERERBERNERMY
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By analysing the results of the questionnaires, the
Company has identified 22 relevant issues. These issues
have been categorized as “High importance”, “Medium
importance” and “Low importance” as below:

Level of Importance ESG topics

EZMEE RE HEREREE

’I 6 | Best Pacific International Holdin.imited BEERZERERAT

BESTAEHENER > ARF 2 &5
RIANAZE - ZEZBCOERIRES
2 [HEERIMMEREEZ] AEBWOT




Level of Importance

BEEMREE

Environmental, Social and Governance Report

RIR - HERERHE

ESG topics
RIE - HERELGRE

Medium importance 3 Waste management
PEER REYE R
13 LLabour practices
LT B
16 Customers’ health and safety
BEFRERZE
18 Customer complaint handling mechanism
B PIRER B
7 Impact of management operation on the environment and natural resources
EREEHRBELIRAERNTE
12 Employee development and training
8 TR
14 Environmental and social risks of the supply chain
HEENRE Mt R
10 Anti-discrimination, equal and diversified employment environment
RER - FERZ TR ERE
9 Employment and labour system
EE RS THIE
17 Product-recall mechanism
a4 Bl
8 Strengthening climate adaptability & resilience
INse sk (e FE Be ) M Bt
Low importance 6 Packaging material management
BEEZ BEMEER
21 Needs and interests of the community
R TSR 2
22 Community investment

HERA

Environmental, Social and Governance Report 2023 —Z-=fIgi5 - H EREARE
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The results of the materiality assessment were presented
to the Board and received validation and approval. We
have taken appropriate measures to address the material
issues identified in the analysis. Our efforts in all material
areas are covered in this Report. We remain committed
to establishing diverse, honest, transparent, and accurate
communication channels. These channels serve as a
crucial foundation for our environmental, social, and
governance approaches.

FOCUS

Taking into consideration our stakeholders’ feedback
and our business strategy, we intend to focus on the
following areas in the coming years that both the Board
and our stakeholders consider significant for our business
development in the long run.

Wastewater

Management of
air pollutants and

greenhouse
management gas emission
o
BnEE 2RERRBER
BHRER
Prevention of
bribery, extortion,
fraud and money
laundering
B L BBA - 1% -
Y
Water Energy
conservation conservation
A A7k HIRBEIR

Best Pacific International Holdings Limited BZBEEZERER AT

BEEMTENERCERTESTS W RSHE
RBEHE - RIS EREUE E 18 5 AR DT
R HHEBRRRE o ARERERMEMN
BEZRENEA - RABERNIRELS
T EH BRREENERARE - ZER
BREAFHERE HEREANHNEE
ELH o

EEER

REBNDZBBENREREMANEEE
BE - PIRRNRFFEIRNIA TR EF8
EHEMANMEEEERRZEREE R IE
BORMSHRAEESE :

Occupational
safety and health
BERZHERE

Services and
product quality
management
BR# &
EmEEEE

Protecting the
interests of
customers and
business partners
HEEFREKS
1ER T 2
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AWARDS AND ACHIEVEMENT g8

Awards/Achievement

RE R

RE - HgRERERE
BHAR

Issuing organisation

TR

Dec 2022
—E-—F+—-8

Jan 2023
—T-=f—F§

=

Feb 2023
T-=F"H

Mar 2023
=F=H

=

Mar 2023
—=F=A

Apr 2023

_=__—

=FMHA

May 2023
—E-=FFHA
Jun 2023

—E_=%FXA

Jun 2023
E/ \H

_=__—

Jul 2023

Ty

==

High-tech Enterprises (2022-2025)
SR E(CE 5 _FE_A1F)

Global Recyclable Standard (GRS)
Certification
2 IR EIHRAE(GRS) B
Responsible Wool Standard (RWS)
BEEFERERWS)

Dongguan Clean Production Enterprise

REMBREEDRE

Organic Content Standard (OCS) Certification
B S EREOCS)RE

Higg Facility Environmental Certification

(Higg FEM)

Higg L RRIR 3% 5878 (Higg FEM)
Recycled Claim Standard
Bl

Higg Facility Social & Labor Certification
(Higg FSLM)

Higg L mkit & F45 TEE

(Higg FSLM)

OEKO-TEX® STANDARD 100

Social & Labor Convergence Program (SLCP)
HEHTEASIEE (SLCP)

Guangdong Provincial Department of
Science and Technology; Guangdong
Provincial Department of Finance; State
Administration of Taxation; and Guangdong
Provincial Taxation Bureau
BRARBRIME - BEREAMBE @K
MR RERENBER

Intertek
REEE

Bureau Veritas
MR iR E

Dongguan Municipal Bureau of Industry
and Information Technology

EMIEMERIER

Intertek
REEE

Casoale
AT AR

Intertek
REEE

Cascale

QEST ¥ e

Testex

IntHEmEERD

Cascale

QEST e 3A
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Awards/Achievement

Issuing organisation

BB TRERHEAE

Sep 2023 Forest Stewardship Council (FSC) Certification Intertek

ZTEZ=FhA AMEIRE B &(FSC)RE REEHE

Oct 2023 Dongguan Smart Factory Dongguan Municipal Bureau of Industry

B =F+HA ST RE TR and Information Technology
REmIEMERER

Oct 2023 Guangdong-Hong Kong Cleaner Production  Department of Industry and Information

“E-=F+A Partnership (Manufacturing) Technology of Guangdong Province; and

BEBREEBH (RES) Environment and Ecology Bureau of the

Hong Kong Special Administrative Region
BRETEMEECE  REBRRITT
RIRIE R AERED

Nov 2023 Bluesign® Bluesign Technologies AG

—T-=%+—H T EEESEH AR

Nov 2023 Dongguan City Water-saving Enterprise Dongguan Water Conservancy Bureau;

ZE-=F+—A8 RETEIKEI DR and Dongguan Industry and Information
Technology Bureau
REMKERE » RRETLEMEELS

Nov 2023 Green Factory Ministry of Industry and Information

—E-=%+—AH e TR Technology of the People’s Republic of
China
R ARAFIE T EMEB/LEP

Dec 2023 Advanced Enterprise in Energy Efficiency Guangdong Textile Association

—E-_=%+—_H (Water Efficiency) Benchmarking in the ERAHEDE

Textile Industry of Guangdong Province

EREHBITEERORROBREREREE

Best Pacific International Holdings Limited BZBEEZERER AT
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ENVIRONMENTAL PROTECTION

Being one of the world’s leading textile manufacturers,
Best Pacific not only focuses on its business development
by expanding production capacities and creating innovative
and high-quality products for customers, but also aims
at putting efforts into making a better world by creating
a green manufacturing environment through a series of
measures. As governments, regulators and individuals in
various regions attach more importance to climate change
issues, Best Pacific, as a responsible corporation, has
established the Environmental Management Committee
and also formulated the “Environmental Monitoring and
Measurement Control Procedures” (&35 B4 8| H2 8] £ 2
H|F2FF) and the “Management Policy and Target Control
Procedures” (BI85 &1 F1 B {Z#E$132 ) to gradually
monitor greenhouse gas emissions and make contributions
to mitigating climate change. With a view to further
improving our energy efficiency and to make a better
world we live in, Best Pacific will continue to commit to
creating a better environment through our resource-saving
campaigns.

With the relevant registration certification of ISO 14001 -
Environmental Management Systems and ISO 50001 —
Energy Management System, we are regarded to have
exercised quality environmental and energy management
throughout the manufacturing process. Moreover, we
conduct internal environmental protection assessments
annually as well as arrange for third-party organizations to
review environmental-related matters regularly to ensure
that all the relevant standards are met.

RIR - dERERHRE

RERE

EREHALNHEM < —  BRERTE
HABEBAEELAEFPAIGRF  BEEM
BEIREBREE - MaraE8—RIEkEE
HelE—EREODEERE  BHEREX
i - BEERMRBUT - EERBENEAHR
RE(CRENER  BEBRKER—XKEE
ENEE  ERVRBEEZBESUHENR
RER BB EEHIRR R | R EEITEHM B R
ZHIRER | BT ERREREYIN - BRA&
RIRBCMEER - RE—TIRSEFIAEE
IR N & R P AR IRIR - BABERS
BB BIEE B E — R R -

BFEISO 14001 —IRIFEEEE R XSO 50001 —
REREERBZMBEEMRE  RONERE
SUEMEFHITSRAIRERERER © It
I RIIBFEITRIPRRAELIEFE=
FETHENRRIEBER  BREESM
BREBERE -
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R HERERHRS

The Group’s environmental targets and steps taken to

achieve them are as follows:

AEENRREBBEARDERZFRIZME

HREVFEREZA T -

Environmental Protection

Environmental Objectives
RIZEEE

Steps Taken
RV R R B 1

Specific Environmental
Performance Indicators
BHERRERZ

Reduction of Greenhouse °
Gas (“GHG”) Emission
BAORERE(RERE DHK

Reduced the use of fossil fuels by
reducing the use of coal by using

more green energy sources and
biomass fuel to reduce greenhouse
gas emissions

B P RGERREEMERE - B
EFRIARE - MR A E B LA R - R
DR EREBHBEN

Installed rooftop photovoltaic

power panels to reduce purchased
electricity

ZRETERREER - BAOINEEN
Adopted electric cars for employee
commuting

RELAYMFEEE

Equipped boilers with low-nitrogen
combustion devices to reduce air
pollutant emissions

B R ERREERE
MBER

B ZERTR

Reduce GHG emissions per unit
of total sales volume by 30%
when compared to 2023 by 2030
H_T_=FMEt H-_T=F
FREFEENBLIREREBEEN
2R A30%

Increase of energy efficiency °
REEERME

Replaced the old single-stage air
compressor with a new permanent
magnet two-stage air compressor

to improve electricity efficiency
B E R BB REEER
T - RS AERE

Recycled heat energy and hot water
for production use to save energy of
dye vats and boilers

1Y 20 BE N 2K IAE A EE 2
BRI EREIR
Equipped the molding machine with
a smart exhaust control system

to reduce the heat taken away by
the exhaust gas and improve heat
efficiency
RIS S S BEEIE B 4T
REENRE - RS ARME
Added silicate insulation coating to

the outer shell of the newly installed
dyeing machine to reduce heat loss

e e B M R E SNSRI R R BEROR
ZE - MO BEMEX

© M &R

B RE

Reduce energy and resource
consumption per unit of total
sales volume

B HEIHE M) B AR BB R
2

Best Pacific International Holdings Limited
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RIE - HERERRSE

Environmental Protection

Environmental Objectives
RIEEE

Steps Taken
RN IR R B 1

Specific Environmental
Performance Indicators
HERRIERE

Enhancement of water efficiency e
RE KM E

Installed watersaving equipment
such as low liquor ratio dyeing
machines to increase the reuse

of discharged water and reverse
osmosis (“RO”) water, thereby
reducing the consumption of fresh
water

RREALFEREEKRE S5
BUKFZ2E ([ #EBE])KERE - 1)

MR E KKBE
Increased the output of the RO
water system for workshop
production, and use the treated
sewage for toilet flushing and
exhaust gas dust removal tower

spraying

RELE KRR AN ERLER
A RISk R B R

Reduce water consumption per
unit of total sales volume by 25%
when compared to 2018 by 2025
BT \FHk F=F=A
FHRBEHENELRKERD
25%

PREEZBEMNE ik
Reduction of waste e |mproved and monitored waste e Hazardous wastes per kilogram of
A REY) recycling total sales volume remain below
AUHE % BRI B ) [B] U 0.005 kilogram

Set up electronic system to reduce
paper usage

B EF RSB HRE R
Recycled and reused the office
stationery and paper

1 &% B8 i R A SR Aok

BREEFA AT EREMERR
0.005 AT

Reduce the intensity of non-
hazardous waste by 15% by
2030 when compared to 2023
H_T_—FHEk - H-FT=F
F 1% SR 1 B BB 1) 89 HE HGR ERL
15%

Increase recycling rate
= mE Y=

Environmental, Social and Governance Report 2023 —Z-=fIgi5 - H EREARE
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RR > 4B RERRE

A1 Emissions

Air Emission

The manufacturing process and transportation of materials
involved air emissions in the surrounding environment.
The major air emissions sources of the Group come from
the fuel consumption of the vehicles, which are Nitrogen
Oxides (“NO.”), Sulphur Oxides (“SO,”) and Particulate
Matters (“PM”). As a responsible enterprise, we are
dedicated to controlling air emissions through a series
of environmental measures. The Group monitors the
fuel consumption of vehicles for our regular review and
nurtures the awareness of employees. We also minimize
activities that cause environmental impacts such as the
combustion of fossil fuels. Moreover, we installed exhaust
treatment device to reduce air pollutants. In order to avoid
contamination of surrounding soil and water, each factory
is required to regularly monitor the emission quality and
measure the level of air pollutants emitted by the Group’s
business activities, in full compliance with relevant legal
standards where it operates.

The Group’s air pollutant emissions during the reporting
period are as follows:

ATBERRYD

ETHE

FETmAE MM R i@ i & A BIR IR A 2
REH - AEENETEERIENRAESER
BORERE - BREAS/LM(EELY]) &
i (HmEW])) RENY (TERY]) -
ER—REEANDTE  BMELNBB—F
PIRRIEEIEHZEEREEN - NEBE )T
B RE RS TE R A T HIZER - R e
THRRED  URERIDRECAREE
ERGRIBFEREE) o I - BRI EERE
REREXEE  BLTERSEY - B REE
BB RKRERKSE - BRPIERESKEE
A EE R EAEEEKTENET
RSAEYHEBUKT - BREEFELEME
KA R AR o

AEBRERENZRISROBEAT

Unit 2023
Type of Pollutants 55248 B By —E = =
NO, Rl ) kg AfF 66,409.99
SO, malty kg AT 7,611.56
PM FERLY) kg AT 10,641.22

U The data is newly added in this Reporting Period to enhance

data quality; The calculations are based on the Reporting
Guidance on Environmental KPIs published by the HKEX.

Best Pacific International Holdings Limited BZBEEZERER AT

i AHEMEIIEO BRI BIBEE - 56

sTE T E R R AT M CGR IR R A RIS IR
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Greenhouse Gas Emission

Greenhouse gas emissions from boilers and pre-treating
machines, sewage discharges from the dyeing process
and other associated hazardous waste from other
production phases are the major emissions of the Group’s
whole manufacturing process. We strictly follow the
internal guidelines as laid out in the working environment
handbook, as well as the relevant laws and regulations,
guidelines and standards issued by the relevant
governmental authorities.

Operating sites

RIR - HERERHE

N

B ERBEEIN
MERTEEEE#ARAE RN  ELB
PR EER R At ERETEENE
HEAEREY I ASEERERNERENE
ZHERY o BMERIR &S TIERIR F SR
&) A EBFE 51 LA X A8 B8 B AT 48 B i 0 AR A VR
EY Sy N =] PN =

Air and GHG management standards

The air and GHG emissions are controlled in accordance with the “Emission

BB TERBEABEDER
Mainland China
EelEipN 173

standard of air pollutants for boiler” issued by the Ministry of Ecology and
Environment of Mainland China.

ZER OB E REEHEIORIE A B ARE 4 AR IR AR M A (ERIE KRS R WBERUE
Y FOAEHI

Vietnam and Sri Lanka

FARDSEIED N

The air and GHG emissions are controlled in accordance to the “Law on
Environmental Protection” issued by the National Assembly of Vietnam, and the
“National Environmental Act” issued by the Ministry of Environment of Sri Lanka,

respectively.

ZRIOBEREHRDDHIREVEESMAEMRN CREREER) URTERR

RIFEAEGH (BIRRFE) |

ol

B °

To further reduce GHG emissions, we adopted electric
cars for employee commuting. To increase energy
efficiency, we also replaced the old single-stage air
compressor with a new permanent magnet two-stage air
compressor as well as recycled hot water for production
use. In order to reduce the reliance on fossil fuels, we
installed rooftop photovoltaic power panels for renewable
energy. Since 2016, the fuel of boilers in Mainland China
has been replaced by natural gas, which is considered as
one of clean fuels. During the reporting year, we met our
emissions target by strictly complying with the relevant
standards and implementing environmental practices.

RE—TRVBEREHN  RMSETE
PEEBEDE - BEDERRE - R
RAMIKMERETBERNKREEERE
Bt - 3 BRI R EKETTEE - /TR D
EEAMHHERE  RPRKETERLRE
BRABRAIBARR - BT —RFig
B RPERSMERE E A RAR RRRBZ
AR Z =) - RIEFER - RIFURBER
RETHARENM EERRERENBINA

Giil
Zo
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RR > 4B RERRE

Details of the GHG emissions are as follows:

BERBEBRESOT

Type of GHG Emissions Unit 20232 2022
o= R B RE R By —E =452 T F
Direct (Scope 1) Emissions?® tCOe 87,283 82,716
B (#E1) HinEs WE—SrikE 8
Intensity of Direct (Scope 1) Emissions kgCO.,e/kg (total sales volume) 2.725 2.485
B (BE1) FRERE Nt -9/ N

(#aiEE)
Indirect (Scope 2) Emissions* tCO,e 187,410° 219,275
M (BE2) HimEs WE_SEiE 2
Intensity of Indirect (Scope 2) Emissions kgCO,e/kg (total sales volume) 5.850 6.586
M (HBE2) FHERE AT Z/EIREE BT

(FHE)
Waste Management EY)EFE

The Group pays attention to waste management. All
operating sites are required to prudently implement the
relevant requirements for the treatment of waste. In
terms of sewage discharge, we strictly comply with the
following standards during the Reporting Period. The
Group established sewage treatment station for sewage
treatment. The sewage generated during washing, printing
and dyeing and other production processes is transported
to the sewage treatment station for treatment through
collection pipes. The treated sewage is further used to
flush toilets in order to save freshwater resource.

2 The calculations are based on the Reporting Guidance on
Environmental KPIs issued by the Stock Exchange, 2006
IPCC Guidelines for National Greenhouse Gas Inventories,
the Sixth Assessment Report, the emissions factors for the
Mainland-based operations referenced the Ministry of Ecology
and Environment of the People’s Republic of China, and
Carbon Footprint Ltd’s GHG Factors for International Grid
Electricity (ROW) 2022.

g Scope 1 includes emissions from stationary combustion
of diesel, furnace oil, natural gas, coal, and LPG; Mobile
combustion of diesel and gasoline is newly added in 2023.

& Scope 2 includes the energy indirect emission from the
purchased electricity, purchased steam and heating.
5 Greenhouse gas emissions (Scope 2) in this Reporting Period

are less than in the previous reporting period, mainly due to
technical factors. Indirect energy emissions of electricity adopt
the national power grid emission factor newly released by the
Ministry of Ecology and Environment and Carbon Footprint
Ltd’s GHG Factors for International Grid Electricity (ROW)
2022, which are lower than the emission factor in previous
year.

Best Pacific International Holdings Limited BZBEEZERER AT

AEBERBEMERE  EXMALEMHE
BEEEMEENHBSRE - 5KEER
| BN HRERABERETHERE - K
SEENEKEIBUEAREITISKEEIE © %t
W~ Bl R FEERETEEMNTKY
SRBREEBETSKEBMETRIE
T APIR R 3R B ) 75 7K HE — 2 R RI AR -
TEMENKIKKEIR

2 BEAGTE DERB R MEMNCGRIBERREN
EiRmEES) - (ZEZRFIPCC BRAE
REBEERRENRTERE) R
B E T RIS ZERE A RLME AR
15 B LA K Carbon Footprint Ltd 7 International
Grid Electricity (ROW) 20227 B Y H)E = R/
BRETF -

8 HE1RELH - RERBR  RAR - Bk
A A MR EERREE © 598 RTENB BN
BE T _=FHERR -

4 HE2BFINEBE N - INERTRE R EE
BEIRPERR ©

e R BRI R E RSB (B2 & £ —
HHRRD - FEREREMEEE - FiEsE
TRBEPUER A A REIRIB D FT B R B R B AR
F LA K Carbon Footprint Ltd 7 International
Grid Electricity (ROW) 20227 2 i )8 = 5 52
EF -



Operating sites
EE M
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RIR - HERERHE

Sewage management standards
K E RS

Mainland China
ESlEip N 173

Sewage is treated and discharged in accordance with the “Discharge standards of
water pollutants for dyeing and finishing of textile industry” issued by the Ministry of
Ecology and Environment of Mainland China. The sewage discharges are obtained
and examined quarterly by the relevant governmental authority.

VK THARAR AR B K BE A REIR IR B AP ) AR B TR R MBI E) T A
BRIB S HERR o 57K BB R AR AR T BB P 5 2 S ER B AR o

Vietnam and Sri Lanka
WENMTERFR

Sewage discharges are controlled in accordance with the “National Technical
Regulation on the Effluent of Textile Industry” issued by the Ministry of Natural
Resources and Environment of Vietnam, and the “National Environmental Act”
issued by the Ministry of Environment of Sri Lanka, respectively.

AIRBER T BIARIE R B RERERBEABAM R (HBE5KBEREME

B) LR B RREHAEGN (BRRTE) 28 -

For waste management, we identified and monitored our
hazardous and non-hazardous waste by following the
Group’s “Waste Management Control Procedure” (BEZ
e IR H| T2 F) as well as relevant laws and regulations
in the operating sites. The hazardous wastes mainly
include fabric and boxes contaminated by dye, used dye
barrels, activated carbon and oil produced by exhaust gas
treatment facilities while non-hazardous wastes mainly
include papers, fabrics, wood blocks and packaging
materials. We collect, manage and dispose of hazardous
waste in accordance with hazardous waste/general solid
waste classification. For hazardous waste, we collected
and stored them in designated area, and then handled
by qualified contractors for waste disposal. For non-
hazardous waste, we classify and collect the recyclables in
recycling box as well as dispose the waste in accordance
with the relevant laws.

MEMEEMS @ HfRBEREARENEE
BV EREFIIEF | AN 2 B B ) ERRA R
ER BRI M ERER KIFEREY - Bk E
MEEBRBEWRESANH B MEERM
ERR AR - BE R B R s b EE £ B0 1%
RAAA - MIFERENEIZER/MARER 5
By KRR BEEME - RIFIRBERE
W,/ —RERBEDHHRE  EERERER
REEY) o SLERBEYME  BRAETEEL
REGFRRIEERE - BERHEEEBEY R
BABRBETRE - RIFEREYME
BB EETORE - 50 B SR @ AE
A - WIRIRAERA R ERIEREY) ©
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In order to reduce paper usage, we set up electronic BRDERER - RPESOA/ERPESE
system such as OA/ERP and establish electronic filing EBUNREFFERG AR R IENEHKIRE
system to avoid unnecessary paper printing. Furthermore, ol o b4 - BRI R EE GBI ASERM
we recycle and reuse the office stationery and paper. In 4R o B AR S i HE EE W) R TE AR RE Y
order to minimize environmental impact related to waste BIESE  BIEKRERASE R ETE
disposal, we strictly require all operating sites to conform PATRIZZE -

with the standards as below:

Operating sites Waste disposal standards

EEM R XY R IR AR

Mainland China All the hazardous and non-hazardous wastes produced during the production
AR B KRE process are centralized and managed by qualified operators transferring out the

waste. Volatile organic compounds (“VOCs”) emitted from pre-treating machines
are managed in accordance with the “Comprehensive Emission Standard for
Stationary Pollution Sources of Volatile Organic Compounds” issued by the Ministry
of Ecology and Environment of Mainland China.
HEBETEANMAERMIEGREDIIRSEBRNREENELERZRYRE
IR o TREREMIINNBERUEER(caY ([EREEREEY]) DEESE
RBEARIRBEPARME (EESRREEMBERMETIURE) TINEE -
Vietnam and Sri Lanka The disposal of hazardous and non-hazardous wastes is controlled in accordance
B RETERF with the “Law on Environmental Protection” issued by the National Assembly
of Vietnam, and the “National Environmental Act” issued by the Ministry of
Environment of Sri Lanka, respectively.
e MIEEREMRE D RIREE B EAE GRIZREER) ARITEHE
RIRF AR M) (BEIKIRIFR) 1£E -

Best Pacific International Holdings Limited BZBEEZERER AT
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R
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H
of

The amount of waste generated by the Group during the IS
Reporting Period is as follows:

RIR - HERERHE

HER > AEBELNENHEWT

Type of Waste Unit 20238 2022
Y55 By —B- = —E__F
Sewage m3 5,640,701 6,273,000
VETN SR

Intensity of sewage m3/kg (total sales volume) 0.176 0.188
TEIKERE SRS AT (BEHE)

Hazardous waste’ Tonnes 133.7 101.4
el REY WA

Intensity of hazardous waste kg/kg (total sales volume) 0.004 0.003
el REYsR S NN C T )

Non-hazardous waste? Tonnes 21,814 14,995
JEfEfR RE S g

Intensity of non-hazardous waste kg/kg (total sales volume) 0.681 0.450
FEfEIREE YRS DT/ R (1BIEE)

Recycling rate® of hazardous and non-hazardous waste: ek R IEEIR EEY B RN~ -

Type of Waste Unit 2023
B35l By e
Hazardous waste % 4.96
e REY

Non-hazardous waste % 65.10
SEfERRED

During the Reporting Period, the Group strictly comply NE{EEAEIA - NEFERREBETERBZ R -
with the relevant standards, laws and regulations in BT AR HEN S5 KBERUA M ERIB B b M IE
relation to air, GHG emissions, sewage discharges, as EIREEYIHIMEREIEZE « SR NOEIR o A -
well as disposal of hazardous and non-hazardous waste. R AREEREZBAREE @ I28KSE
Moreover, various internal trainings are provided to ZH 0 URAREMRVEELEERELD
employees to raise their awareness so as to minimize the BEY) o

wastes produced during daily operation.

& The calculations are based on Appendix 2: Reporting 6
Guidance on Environmental KPls.
7 Hazard waste includes fabric and boxes contaminated by 7

dye, used dye barrels, activated carbon and oil produced by
exhaust gas treatment facilities.

8 Non-hazardous waste includes papers, wasted fabrics, 8
wasted wood blocks and packaging materials. Non-
hazardous waste reported in 2022 did not include the amount
of internally recycled wastes.

o The recycling rate represents the amount of recycled solid 9
waste (kg) divided by the amount of total solid waste (kg) and
then multiplied by 100%. Such a rate is newly added in this
Report Period.

BRAGTE ERKS = CREBRBERIEZ
HwEIES|)

TERR R BB RS 2R A B 84S
;ﬁﬁg?ﬁ%%ﬂﬁ - BER BRI R E MR R
B ©

SEERRRE Y B IRARSR - BEEAEY - BEEARM
MEEVE « —FE - —ERERIEBBEDT
BREANBLOKEDREE

(o] Wi = 75 Py (o] Wt [ R R D 8RR (X T ) BR DAL B8
REMAERR(RT) - ARIRTRIA100% © BRAILLE
RN E B RTIEEUR -

Environmental, Social and Governance Report 2023 —Z-=fIgi5 - H EREARE

29



30

Environmental, Social and Governance Report

RR > 4B RERRE

A2 Use of resources

Energy consumption

Our major resources consumed during the manufacturing
process include electricity, natural gas, furnace oil, coal,
water resources and steam. In order to minimize the impact
of the Group’s operations on the environment, we closely
monitor and control the resources consumed. We have
also formulated the “EMH handbook” and the “Resource
and Energy Conservation Management Regulations” (&
JRBEIRETXE IR MR F) to monitor energy consumption and
implement energy-saving practices. Furthermore, energy
conservation advocacy is made public through posters,
brochures, and cards as promotional tools.

Best Pacific International Holdings Limited #8Z Bip2 % it 5 PR 2\ &

A2ER{EFH
HMREEREPEENETEERBIEE
- KAR -EH K KBEREEKS - A
BREASEEEEHRENTE  RMIBYE
B MAEHIFTEFERER o B8 HIEEMHF
ft IR ERERHLEIERTE | UEEHERER
SHREWEBENREEE - i - BiBER - F
MERAEESEIAENRETEREREE -
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The breakdown of energy consumption is presented

below:

RIR - HERERHE

RERBRENAD 25T

Unit 202310 2022
B —Z—=f —EF
Total energy consumption
(Direct and indirect energy consumption
inclusive) kWh 764,908,612 780,602,000
Baek (BREEKEREERE) F R
Direct energy consumption 344,875,803 334,740,848
ERERER
Natural gas 143,262,940 129,500,784
RAR
LPG 139,063,795 123,359,347
RILAmR
Other energy sources 62,549,068 81,880,717
HAth e IR
Indirect energy consumption 420,032,809 445,861,152
BiEaesE
Electricity 207,247,949 195,823,831
W)
Purchased steam and heat 212,784,860 250,037,321
HNEEZR T S BB
Intensity of total energy consumption
(Direct and indirect energy consumption
inclusive) kWh/kg (Total sales volume) 23.88 23.45

HMEEREE (BREERNMERER)

FTRE AT (BHEE)

Lo The calculations in 2023 are based on the Reporting
Guidance on Environmental KPls issued by the Stock
Exchange, 2006 IPCC Guidelines for National Greenhouse
Gas Inventories, and the emissions factors for the Mainland-
based operations referenced by the Ministry of Ecology
and Environment of the People’s Republic of China; The
conversion of the energy data unit to kWh in 2023 is based
on the lower calorific value.

—E - =W EERB R AMICGRIERE
BB WIEZE R ES|) 2006 IPCCRIZKAE
REBBEEEMPEARLMBEARRIENS
EHNMEEERAT - RZE=_=F ' &R
IR B ENRERMMERE ST EE -
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Water Consumption

Best Pacific recognizes that water resources are vital
to the ecosystem. Human-induced climate change has
exacerbated shortages of water, which is required in
large amounts for the clothing manufacturing activities.
In response to this challenge, we put every effort into
enhancing water management to save water resources.
Considering the nature of our business operations, a
significant amount of water is required in the production
process such as washing and dyeing. We formulated
the “Resource and Energy Conservation Management
Regulations” (BREEIRETLIE IR IE) and strive to reduce
our water consumption through the following water-saving
measures at our operations during the reporting period:

° Installed water-saving equipment such as low liquor
ratio dyeing machines to increase the reuse of
discharged water and RO water, thereby reducing
the consumption of fresh water

° Used the treated sewage for toilet flushing and
exhaust gas dust removal tower spraying to reduce
the use of fresh water

o Promoted water-saving messages to our employees
by updating water-saving signage in the common
area

° The treated sewage is recycled through the RO
treatment system and reused in the workshop as

one of the textile processes

During the reporting period, there was no issue in sourcing
water that was fit for purpose.
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The following are the total amount and intensity of water
consumption by the Group during the reporting period:

RIR - HERERHE

AT RAEERREHENRKEEREE

Unit 2023 2022
==Ly —EBC=HF T F
Total water consumption m3 6,200,740 6,766,197
RK&EE MK
Water use intensity m3/kg (Total sale volume) 0.194 0.203
FAXK&E SNIKSAT (BBHER)

Packaging Material

Best Pacific pays attention to packaging material
consumption. The packaging materials used in our
operations are mainly paper and plastic. The Group
continues to make every effort to reduce use of packaging
material, adopt more environmentally friendly materials and
improve product design. We have formulated “Dye Auxiliary
Packaging Recycling Management Measures” (24} B %l
B O EIESE), “Regulations on the management of
auxiliary materials and office supplies” (& Bh#t =t K 4 A F
e R F) and “Dye handling management measures” (3
FHRIBEIBIE) to ensure compliance with standards and
prevent pollutions. The Group will consistently review and
enhance the Group’s policies and measures to minimize
the material consumption.

BRI

BRI EEMRERE - BMEL
ROBEMN TR AMERLH - AEER
EH AR ER LN - KA BRI
BAE R @803t - RIME HIEI R B B2
EEWERIE]  [BYHHRBRRRE
IR | R ARERERIDE | - URRAA
BB IES5 2 - A S R R A%
AREEE RN - SRR EIRIE -
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The following are the total amount and intensity of
packaging materials used by the Group during the
Reporting Period:

AT AR BN RS HIRE AT A R B M #H 4R
ERRE

Unit 2023 2022
By —E-= —EC- 4
Total Packaging materials used' tonne 3,489.8 4,787.5
FE A A MR EE U7
The intensity of packaging material used kg/kg (total sale volume) 0.11 0.14
PTE BB M 8 E RIT/RfT (FRHES)

Green Procurement

Best Pacific has formulated the “Procurement Control
Management Procedure” (FREEIZEHIE T2 F) and the
“Supplier Evaluation and Assessment Management
Measures” (i & B a1 1t Z 1% B E2#1)%) to enhance our
green procurement. In order to develop sustainable
supply chain, the Group conducts annual evaluations of
suppliers to verify the lawfulness of the supplier’s business
license, the business scope, validity period as well as
relevant environmental protection certificates issued by
nationally certified authorities. Particularly, all suppliers that
transport hazardous chemicals is required to provide such
transportation qualifications. We also give priority to local
suppliers if product and service quality are the same. This
approach can reduce unnecessary air pollutant due to long
distance traffic. Moreover, we adopt greener material such
as environmentally friendly yarn to reduce carbon footprint.

1 In Environmental, Social and Governance Report 2022, the
packaging materials used only covers plastic packaging
materials used.
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A3 The Environment and Natural Resources ASIRIBR KARER
Projects Details and results achieved
IHE HERERKR
- Rooftop Solar Power Project In 2023, a total of over 5,572,000 kWh
EIEXREE of energy was generated through this

project in Mainland China. Since 2022,
we have installed solar power panels on
the remaining available rooftop of phase
V, VI and VII of our factory buildings in
Dongguan.
RZZB_=F  HBRAKENZBEELS
& #3#5,572,000F R - BEZE ==
F - ZMERR=NEE - RHRH
W IMEFFARTANEIE L 2R TKE

BEIR o
Insulation of the outer shell In 2022, we applied silicate thermal
of the dyeing machine insulation coating to the outer shell of
& CRERINRIRR the newly installed dyeing machines to
N minimize heat loss.

R-ZF-—F  BAEFLRROHREHI
RERBTYRERRZE  HLRE

Bk -
Installation of a smart At the end of 2022, some molding
exhaust control system for machines in factory in Mainland China
molding machines were installed with a smart exhaust control
TE U e 27 5 20 S e R 20 ) system to reduce the heat taken away by
ES5 the exhaust gas of the molding machine

and improve the heat efficiency.
MRITEZZFRK - PEKEIHNED E
B2 R A 2B RIE T R - U E R
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Projects

Details and results achieved

HERERAR

15 B

Replacement of the
old single-stage air
compressors with new
permanent magnet two-
stage compression air
COMPressors
RSB 5 Bk & A 22 BR R ER
RREZEERZTEK

In 2022, we replaced some of the old
single-stage compression air compressors
with new permanent magnet two-
stage compression air compressors in
Dongguan.

R-ZT_—F  BAIBRERENHED
BB QR EZ Q%%ﬁ%ﬁﬂﬂmxﬁg
MEZE R -

lower liquor ratio
H— 5 AL R

Since 2020, we have gradually introduced
dyeing machines with lower liquor ratio
to replace the old dyeing machines with
higher liquor ratio. In general, dyeing
machines with lower liquor ratio consume
less water resource and steam as
compared to old dyeing machines with
higher liquor ratio by approximately 20-
30%.

BT _TFR - RMELSEEA LR
i - MRV EALLMERL - —RiM S
ﬁﬁ%nﬁﬁ?*”mm%ﬂﬂ%*ﬁﬁ

N FE VBRI L £920-30% ©

Recycling of hot water
for production use and
""’?‘A{a enhancement of energy
!. saving of dye vats and
boilers
BERNAEERZKK
IN5R 6T K 8 P aE

In late 2022, we increased recycling
of hot water for production use and
enhancement of energy saving of dye
vats and boilers in our factory buildings
in Vietnam. It was expected that these
enhancements can reduce liquefied
petroleum gas consumption of over
approximately 1,000 tonnes per year.
RZZBZ_FE - HMANBELIRREEIN
A ERVKIEIRAA - WHNsR T R4 K% S
BIERRE - TRET RS SCETF DR HBIRAY
1,000W8 BY /&AL Al SROBFEE ©
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A4 Response to Climate Challenge

Under the global trend of tackling climate change, the
Group well understands that it plays an important role
in tackling climate change, and has incorporated risks
in relation to climate change into our corporate risk
management. The ESG working group is the responsible
organisation for climate change management. The Board is
the final decision maker for climate change management.
The ESG working group reports to the Board on climate
change risks and measures as well as the results of
implementation every year.

The Group uses the TCFD framework to identify climate
risks and opportunities. Each responsible department
identifies, determines and evaluates annual material
climate risks, and the discussion results will be confirmed
by the ESG working group and the Board. Based on the
assessment results on climate change risk, the Group
formulates targets and the corresponding risk mitigation
measures, and regularly monitors, evaluates and reviews
the policies, management, performance and progress of
relevant targets related to climate change issues.

We have identified significant climate-related risks, and
their potential operational and financial impacts on the
Group as follows:

RIR - dERERHRE

ALFEET R R Bk K

E2REHREZNBET - AEEFRM

EV%T%TE“‘“{KE@%EE“E I[EH%Eﬁi
ﬁ1 FBEENRBRAARMNEERRE
fi o i&iﬁ . Ti@& B oA IT’E J\%HF%ZQ AR ﬂ%

x4 /j%ﬁﬁ/\ @ Iﬁii i/\& ;Cl IME J\?ﬁ
FRRIERSECRERMEEARBEEKRAE

GWE ©

AN B FATCFDAESE E‘E‘JZ/DJU_W%H e N B o
EFEHFEHFEEARKRERLETHR -
T?EZXE& $1$ n—JLnHHnD%H#EEERiR ?i/%%&ﬁ
B TENENEFSETER - AEERE
1:@%1ISJ—H5 BV RT A 45 R I E B 12 R AR E A
P iR fRE b - WERIKRECHBEEBNAE
EEETEEI’JIBZ BB RENEEETES
BRI~ FHE MmAT o

ﬁfFﬁEE&EUE’JEK#ﬂMHF?H APISESRNE S
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The gradual transformation of the natural environment caused by climate change

Category Possible financial effects
bl BEVMBEE

Chronic risk

& MR R

has made the virus increasingly strong, causing a pandemic and affecting the
health of employees. Employees may not be able to go to work as usual, and
transportation and supply chains may be disrupted, increasing maintenance costs,
procurement costs, and legal liabilities. Business suspension may reduce potential
revenue.

RIFSEEBENEAREEZNEEERARRA  ENEBETIFEETIHE - 8
TrRReMAMNE LT - WHENER R HERE - SBBEKRN - REKARERR
AR AR 7t - RN T L@ (Fth & &R B R AR -

Policy and legal risk

The increasingly stringent requirements for low-carbon environmental policies and

BUR BOAERER regulations will lead to increased investment costs. Energy cost increases as a
result of energy structure adjustment and tariff reform engendering a rise in tariffs.
EHGRRBUGR FOER A B R A B - ISEBIRERAIE N - BRI AR RE R4S
18 R B S AT DR A R R AT R3S A0 ©

Market risk Failure to meet the demand from customers for product quality and environmental

T 15 [Bl protection will lead to a decline in revenue. Brand customers may change to green

products which are sustainable, recyclable or with other environmental features for
their reputation, resulting in a decline in our revenue.

AeemEEFHEMEERBRRNENR  #EBWARD - mEEFPRER/EA
EmEMAIFHERRIAXEGELMRREBNGZEER  EMERRMKA

The Group has also set up an “Emergency Preparedness
and Response Management System” (22 &Y & @]
FEEIRHE), which outlines emergency measures to
respond to extreme weather conditions (such as typhoon,
storm and flood), guiding employees’ work arrangement
and management methods under extreme weather
conditions. Apart from the emergency guidance, we also
provide disaster prevention knowledge training, including
annual fire, chemical, safety protection knowledge and
drills. Moreover, we continuously strengthen the backup
equipment for emergency use such as the installation of
floodgates. To further reduce the recovery cost, we buy
insurance for our employees and company assets.

The Group will constantly monitor the weather conditions
of regions where it operates to make preparations on a
timely basis. Meanwhile, the Group will also pay close
attention to guidelines issued by local governments,
regulators and industrial associations and update internal
policies and measures where appropriate.
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EMPLOYMENT AND LABOUR PRACTICES

The rights and welfare of our employees, and to ensure
their well-being and address their needs effectively are of
utmost importance to us. We strive to create an inclusive
and supportive work environment where employees’
interests are valued, and their well-being is prioritized.

We have established a welfare committee dedicated to
overseeing and promoting the welfare of our employees.
This committee actively engages with employees and
addresses various aspects of employment during regular
labour meetings. These meetings serve as a platform
for open discussions on crucial topics such as wages,
benefits, working hours, fair treatment, non-discrimination,
harassment prevention, and equal opportunities.

We recognize the importance of workplace safety, and it
is a key focus during our labour meetings. We proactively
identify potential hazards, review safety protocols,
encourage incident reporting, and implement additional
measures to enhance the overall well-being and safety of
our employees.

In addition to these measures, we also embrace the
establishment of trade unions, providing an opportunity
for them to express their interests collectively and
engage in negotiations with management regarding
their employment-related matters. This allows for a
more organized and unified representation of employee
concerns, fostering a collaborative environment where their
voices can be heard.

RIR - HERERHE
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B1 Employment

Best Pacific believes that employees are the cornerstone of
our success. We see human capital as a valuable asset for
the development of the Group in the long run.

Recruitment and Dismissal

We have been continuously making efforts to attract and
retain talents in order to support our ongoing business
expansion as well as diversify into other geographical
locations. Recruitment and promotion of our people are
performance-based. We uphold rigorous and transparent
hiring procedures that enable us to evaluate applicants
thoroughly, considering their experience, attitude, and
potential as key factors.

We strongly denounce any instances of unfair and unjust
termination and maintain stringent policies to prevent such
practices. Our Company only terminates employees when
there is concrete evidence of criminal misconduct, severe
misbehaviour, unethical or corrupt practices, or similar
violations. Dismissals are solely conducted on reasonable
and legitimate grounds, and employees are provided
written notification regarding the termination of their
employment contracts, ensuring transparency throughout
the process.

Equal opportunity

The Group is committed to creating a work environment
which provides fair and equal development and learning
opportunities to all staff, regardless of gender, age,
nationality, race, family status or religion. Discrimination
of any kind is strictly not allowed in our workplace. We
have a straight promotion policy and job performance
appraisal policy in place to ensure staff members are
rewarded and recognized based on their qualifications,
achievements, and contributions to the organization. We
offer a transparent promotion ladder that allows employees
to transition into management roles. We ensure that
employees are well-informed about the conditions and
criteria for promotion, providing clarity on the requirements
they need to meet to advance in their careers.
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Remuneration and Staff benefits

Work-life balance is perceived to be the crux of the
physical as well as psychological development of our
employees. Our staff have reasonable working hours and
rest periods, enjoy all statutory holidays and are entitled to
paid leaves according to the laws of different jurisdictions.
Compensation is also paid for work overtime according to
local labour laws. Upon terminating any employees with
dissatisfactory performance or for any other reasons, the
Group pays the relevant dismissal compensation per their
service contracts and the relevant laws and regulations.

Our employment contracts are in accordance with legal
and regulatory requirements, comprehensively outlining
working hours, holidays, termination procedures, fringe
benefits, and leave entitlement. These contracts serve to
promote fairness and equity for both our employees and
the company. For staff members employed at our factory,
we establish starting salary ranges for different ranks based
on the “Job Level Comparison Table”. This table serves as
a reference point for determining appropriate salary levels
corresponding to various job levels within the organization.
Furthermore, all remuneration and compensation provided
adhere to the necessary legal and regulatory standards.

In terms of benefits and welfare, we contribute to social
insurance schemes and mandatory provident funds in
Mainland China, Hong Kong, Vietnam, Sri Lanka and the
U.S. Additionally, we offer subsidised accommodation,
meals, accident insurance and medical insurance to eligible
employees. The Company is entitled to grant share options
to eligible employees under its share option scheme to
recognise and reward their contributions to the Group and
to encourage them to work towards enhancing the value
of the Company and its shareholders. We also have a pay
adjustment policy in place, taking job performance, market
trends, internal equity, and budgetary considerations
into account to ensure that pay adjustments are fair and
competitive.
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Fostering a Culture of Care and Belonging

At Best Pacific, spreading joy among our employees is
one of our key priorities. We understand that a happy
and engaged workforce is essential for creating a positive
work environment and driving overall productivity and
success. We believe that creating a positive work culture
goes beyond providing competitive salaries and benefits. It
involves cultivating a supportive and inclusive environment
where employees feel valued, motivated, and connected to
their work and colleagues.

Our Company believes that employees are valuable
assets to the Group. We see every employee as our family
member. “Love Support Foundation” has been set up to
provide emergent financial support to our staff members
who have unfortunately suffered from serious sickness,
accidents, or difficulties in daily living. Through internal
fundraising among staff members, a sense of responsibility
and belonging to our Group are enhanced.

IE R IR B R XL

EHRAERR  EETHEREREEHMANE
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In-house picturing competition

RERELE

As part of our mid-autumn celebration event in Vietnam, we organised a picturing competition specifically for
the children of our Vietnam staff. The competition aims to provide a platform for children to showcase their
creativity and talent. It also fostered a sense of community and engagement among our employees and their

families and promoted a positive working environment.

ERBRAEPIEESN 27 BAEMABEEINFLERTRELE - L BEEERAZFIHRHE—
BERTEIEMAENTE - LBIMeE TEIRERANHREBNSER - WHESHTEHRR TIERIR
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Sharing blessing
HE[RE

During the Chinese New Year, 100 staff have volunteered in the Send Blessing activities organised by the
Mayong Town Federation of Literary and Art Circles. Our volunteers took part in writing hui chun, which are
traditional Chinese New Year blessings, and sending spring festival couplets to employees. These blessings
and couplets carry auspicious wishes and are an important cultural tradition during the festive season.
BT AR - 100 B2 B TEM2 B R 2L R e A8 ENREE - RFAINWEMESHE
BEE(BRPEMFOGEE) R 8 TREEFN - SN EMAEST TR - KEEHEE
2 X{tEL -
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During the Reporting Period, the Group complied with
the relevant laws and regulations with compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination,
and other benefits and welfare. As of 31 December 2023,
the Group employed a total of 9,604 full-time employees.
The employee turnover rate and headcount as of the end
of the Reporting Period are as follows:

RBEERE - AEEBETEBEE @H&ﬂzﬁ
BEREN  THEBE - KEHKRE  FF
e - Zib RIEREMEZ RS
RAEEEREEER B2 T _=%4+—_-A
=+—H8  AEEHREEREI4ZEHET -
ﬁﬁi&%ﬁﬂﬁﬂi B T RAXRRGH Asn

Turnover rate'2

Tk 2
2023 2022
—EC=H —E-__F
Total et 3% 4%
By gender =R
Male S 3% 4%
Female e 3% 3%
By age group RERAR
<26 < 265% 5% 8%
26-35 2688 Z=3558% 3% 3%
36-45 368X E458% 2% 2%
46-55 eI 1% 1%
55 or above 55578 A 2% 1%
By geographical region R E
China ] 3% 3%
Vietnam i 6% 8%
Sri Lanka HEBFR 1% 2%
Other Hih 0% 0%
12 Turnover rate represents the monthly averaged turnover rate. 12 TR RIE BT R o HetE R A - —(@

It is calculated by the number of employees resigned in a
sub-category divided by the total number of employees in a
sub-category, then multiplied by 100% and then divided by
12 months.
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Talent’s distribution at a glance

AT aH—BER

By gender
b gzl

3,649
2023 Female
5,955 - pogld
P 3,262 . Male
5,788 S
By employment type
RERER

2023
38%
2022
64%

26

2023 ; Apprentice and trainee
I ©.578 " A E 4

s 7 . Full-time
PaNy: vy
9,043 e

By age
BRER

< 26 years oldp% 26-35 years oldp% ~ 36-45 years oldp% ~ 45-55 years oldp%, > 55 years oldp%,
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By geographical region
®mith &

5.840 0.04%

Other
Efth

Sri Lanka
HEEFR

5,650

Vietnam
2,264 1,944 e
1,262
China
" R

2023 2022

By employee level

RET&K

0.75%

General staff
—MET
Middle management

hREEE

Senior management
299 " EREERE
Middle management & &2 E

Top management
" BEEEE

96.07%

9,277

General staff —f8 T

Total #85+ = 9,604 employees % {& & (2023)
= 9,050 employees & {& & (2022)
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During 2023, 27.2% of our employees are newly hired. The MRITZ=F  2712%MELRFFIEET - %
details of the number of new employees and new hires FERIEIDHETE T A NLEHIES T R14zEF
rate'* by categories are as follows: s

Number of new employees (by categories)

HET AB(ZRER)
By gender
4 7
971 . F;,Ea'e
Male
1,640 u 5-%,|\$
By age group
Fi4a 5
55 or above
3 558R 3k A
46 - 55
49 46B% 2 555%
36 — 45
8138 36EE T 455
794 . 26 — 35
262 355%
1,452 <26
" <268
By geographical region
&
Sri Lanka
e Hi B
878 . \g’%‘am
China
1,109 * Fig
14 The new hires rate is calculated as “total number of new 14 FTEEE TR TR FTHE B T RS AR S
hires divided by total number of employees at the end of the HAFIR B T4R 8 - F3RLA100% J5TE ©

Reporting Period and multiplied by 100%”.

Environmental, Social and Governance Report 2023 =T - =F115 - 4t ERERRE

47



Environmental, Social and Governance Report

RR > 4B RERRE

B2 Occupational health and safety

Providing a safe working environment has always been our
top priority. We are dedicated to ensuring the safety of our
employees and the continuity of our business operations
through our commitment to proactive emergency
preparedness and robust safety measures. To prevent and
minimize occupational health and safety hazards in the
workplace, we have implemented an Occupational Health
and Safety Management System that is compliant with the
requirements of the ISO 45001 Standard. Lost days due to
work injury during the Reporting Period were significantly
reduced compared to 2022. Such reduction was due to
the enhanced awareness of occupational safety of the
Group and its employees.

BeBEEERZE

REZENIERE—BHERRMOESEX
BB OINBBEBNESXEBMES
ML BREREINT S REKLEN
HEM - ALY RSRETIESTAEE
fEEMEZZ2EE  BMEEERFAISO 45001
EERTHBRERREALTEER - REH
FMRTEEBATEAER T - —_FKIER
Lo ARV EARATEERES TR

EES CHEE

2023 2022

—EC_=F —E-F

Number of work-related fatalities T AER 0 0
Rate of work-related fatalities ToT X 0% 0%
Lost days due to work injury RTEEATIERH 640.0 1,803.5
Rate of recordable work-related injuries’®  AJaC8EA) TS5 0.44 0.36

Lost days due to work injury
AIGERTHEEH

2022
1 .
,8038.5 —m——
2023
15 Rate of recordable work-related injuries is the rate of

recorded work-related injuries per 100 full-time workers, and
is calculated as “total number of recordable work-related
injuries multiplied by 200,000 and then divided by total hours
worked”. The factor 200,000 is the annual hours worked by
100 employees.
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The implementation of our occupational health and safety
measures is also a key to limiting the number of work
injuries and associated lost workdays. Below are the key
occupational health and safety measures implemented
among our sites:

Accessible work safety handbook
placed at each workstation
EEITEHRERIMHERN TR
2 FH

. Non-smoking working environment
IS TRIRIR

RIR - HERERHE

Bk MnBERERZERENARE T
BERBENBREBERTIER S - X
TARARMESEENHERN I EBEER
SERES LY

o Annual assessment of the working
environment
HITERIRETFERN G

° Drinking water assessment every 6
months

BN E R ETTIREAKREHE

° Regular health checks for employees
BT FH#EI TR

° Regular fire drills and chemical
leakage drills
EHEITHEDNEE MM B mRiRE
=

=K Occupational safety workshops for

O employees
RETHRRBELTHEEIN

o Regular work safety training
programs for frontline production
employees
RAMEEETIRRXRTHNITIER

EHEIIRE

o Training on avoiding workplace injury
during staff induction
8 T AR 2 TE

° Additional training for drivers to
remind the importance of road safety
RERBRMBEINGI - REAM
BRZEHNEENR
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— ° Regular repair and maintenance of
- ME production facilities
E S RARE E EE R

Besides, our occupational health and safety policy serves as
a comprehensive framework for addressing and managing
health and safety concerns effectively. In case of an
unforeseen accident, our control measures are designed to
promptly respond, mitigate the situation, and minimize any
potential harm or negative impact.

° Provide additional work safety training to ensure
employees are equipped with the necessary
knowledge and skills to minimize the risk of accidents
and injuries.

° Responsible party(ies) is/are subject to severe
punishment and shall be investigated for legal
responsibilities if necessary.

° Subject to the source of responsibility, the Group
may consider paying compensation or death gratuity
as a means of addressing the consequences of the
incident. Such considerations are made to support
affected individuals or their families during challenging
times.

° Employees are entitled to paid sick leave as mandated
by the local labour laws and regulations in place.

° Employees are entitled to group medical and dental
insurance that offers coverage for hospitalization,
surgical procedures, and clinical expenses throughout
their employment with us.

Best Pacific International Holdings Limited BZ2ERERERAT

o Protective equipment for employees,
including but not limited to safety
goggles, dust respirators, slip-proof
safety boots, safety helmets, gloves,
etc.

RETIRBRENRE  BFEET
RAPERE  HERE  ER
2 R2BEE - FEE

° Highly automated lifting and
production facilities to avoid spinal
injuries
BEBPCOLEREERHE - A
BEETEE

BEAN - HPINBERERER L ERRAEG N
RENEEEENZEMENGAER - —
BRAETARAENER - RAONEHIERES
ENRRY - &RERL YREMEESSE
HEEFERERK o

o RHBINTIELRIEEI - URERETA
2 MR/ IMEEBR R BR

45 o
AN

o

o EHEETBXIBERRE  URUERE
XERAEERE

o AEEARARBERORXMNBESX
RTRBME - LEIBEMHER - EH
REEERS T XFBERBERIRFR
FENEAIERA -

e BIRREREBEEMSEHERIERER
mHRR

e REERAKEHRE BTAREZER
BEREMIRMRR - /ER - FiDakE
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In light of the outbreaks of unexpected infectious diseases,
we have set up an unexpected infectious disease
emergency policy to ensure the health and safety of our
employees and effectively respond to such situations.
We offer remote work options when feasible to reduce
the potential spread of infectious diseases within the
workplace. Rigorous cleaning and sanitization protocols
for common areas and high-touch surfaces will also be
implemented.

During the Reporting Period, we are fully committed to
adhering to all statutory health and safety requirements
without exception. The Group complied with the relevant
laws and regulations about a safe working environment
and in all material aspects. There have been O cases of
fatality due to workplace accidents in all locations of our
operations for 4 consecutive years.

B3 Development and training

Best Pacific is dedicated to people development and we
believe that effective utilisation of human resources within
the Group is critical to the successful implementation of
our business strategies and development plans, which
in turn will maximise our shareholders’ value in the long
run. The induction training program for new employees is
intended to provide a comprehensive understanding of the
organization. It covers various aspects such as company
background, introduction, facilities, employee handbook
overview, and corporate social responsibility. We regularly
provide this training to ensure that our new employees are
well-informed and equipped with the necessary knowledge
about the organization.

RIR - dERERHRE

ENREERLRNRE > RMCHEREE
ARESHBR - WERETHREERZZ -
W HBEEZEMRN - EAIITHBERT @ &
PRERERERDEE - LU TESANE
RFHEEERE - RPITBEAKBER NS
REBREERBBNBERETIERF

RBERHE - RAUIZERNETHEEER
FRZ2ENR > B0 - AEBEBETEH
RETEREMAIBEAR T ENBEBERZR
AR BEENE  AKERA S EMEIL
BRIRTERN -

B3 /& K %3

BREBERZINETHR  BRMARS - A
) AR AN SR B R A D B TR A B e T A
MEBRBELERFSIEZFEE - REM
5 BRARERSHRMAKERNERE - %8
TABFIE s EREHAKNEZE T
R ERETRAER NAE R BT
FHHMELRCEHEEEFLETE - B
EHIRR IR - RERFTB T 7 A
B BB RRA MR L E A o
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The provision of continuous on-the-job training covering
job-specific skills as well as regular generic management
training programmes is perceived to be the key to the
success of Best Pacific. These training programmes would
enable employees to excel in their positions by exploiting
their potential to the maximum extent, thus contributing to
the sustainable development of the Group. In addition to
prioritizing the development of technical competencies, we
place significant emphasis on bolstering the soft skills of
our employees, including leadership skills, communication
abilities, and public speaking proficiency. We recognize the
importance of these skills in fostering effective teamwork,
promoting employee engagement, and enabling individuals
to succeed in their roles. Since 2016, our Best Pacific
School of Management and Administration has been
providing generic management training to employees
of different managerial levels. Various leadership and
management training programmes were designed and
held during the year. Besides, external consultants have
been engaged to give lectures to the relevant employees
regularly.

To equip employees with the requisite skills to further
enhance Best Pacific’s core value, innovation and quality,
the Best Pacific Institute of Technology and Research (the
“Institute”) was officially established in June 2016. Every
year, the Institute engages external professionals in the
textile sector to provide a series of lectures to employees
of different positions. These lectures aim to introduce
the latest garment design concepts, manufacturing
techniques and other industry-specific knowledge to the
relevant employees, to strengthen their knowledge of
textile technology and to provide them with updates on the
innovation and trends of the textile and garment industry.

The Company proactively promotes and supports
employee participation in both internal and external training
opportunities that align with their job requirements and
the organization’s overall needs. We recognize the value
of continuous learning and development, and as such, we
provide subsidies to our employees to enhance their skills
and facilitate their personal growth. During the Reporting
Period, we provided a total of 180,312 hours of trainings
to our employees (2022: 220,437 hours). The tables below
summarise the training hours provided to our employees:
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2023 2022
Percentage of employees trained?® ZINETHD L. —E-= —E-—4F
By gender R4 Bl
Male B 63.1% 62.8%
Female pegiis 36.9% 37.2%
By employee category RETHER
Top management REBEEE 0.1% 0.1%
Senior management SREREE 0.7% 0.4%
Middle management FARERE 3.5% 2.4%
General staff —pRE T 95.8% 97.1%
2023 2022
Total training hours A 4R R 2 —E-= —E-—4F
By gender gl
Male B 138,514 142,583
Female i 41,798 84,324
By employee category RETER
Top management REEEE 140 150
Senior management BREEE 506 922
Middle management HRERRE 6,910 5,398
General staff —RET 172,756 220,437
2023 2022
Average training hours'? 9T g7 —E= —E-—F
By gender =R
Male B 23.3 24.6
Female pegs 115 25.9
By employee category ZE TR
Top management RaEiRE 23.3 25.0
Senior management SHREIEE 7.0 16.8
Middle management RARERE 23.1 19.3
General staff —RET 18.7 25.3
16 The calculations are based on Appendix 3: Reporting 16 ZEFEENMEE = (S RERERISIEE
Guidance on Social KPIs. S|
17 The calculations are based on Appendix 3: Reporting 17 ZEAEENMEE = (S ERERISIZEE

Guidance on Social KPIs.

sl -
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B4 Labour standards

Best Pacific upholds a zero-tolerance approach towards
child labour and forced labour. Our guidelines and policies
are designed to prioritize the protection of human rights,
explicitly addressing the elimination of all forms of child
labour and forced labour within our operations. These
principles are effectively communicated to our staff
members through comprehensive induction programs and
our staff handbook. The guidelines are being reviewed
regularly to ensure consistency with any update of the
relevant rules and regulations in all locations of our
operations.

We guarantee that no employee is forced into working
against their will. Recruitment of child labour is also strictly
prohibited. Our management and human resources team
will follow recruitment procedures and check applicants’
identification documents to ensure the staff employment
strictly complies with local employment regulations.
Immediate dismissal of any employees involved in forced
labour and child labour is enforced upon discovery. As part
of our unwavering dedication to this cause, the Group has
implemented an internal monitoring system and reporting
mechanism that is designed to effectively inspect and
prevent any instances of child labour and forced labour
practices within our operations. If any such malpractices
are discovered, we take immediate action to rectify the
situation and implement systematic improvements. In
addition to monitoring our operations, we extend our
vigilance to our suppliers and subcontractors, ensuring
that they also adhere to the same stringent standards. By
doing so, we aim to maintain ethical practices throughout
our entire supply chain, upholding the highest levels of
social responsibility.

We have preventive measures in place to prevent human
rights violations, including working hours, harassment,
exploitation of migrant workers and unfair or unlawful
wages and benefits.

During the Reporting Period, Best Pacific complied with
relevant laws and regulations relating to preventing child
and forced labour in all locations of our operations, and did
not engage in any forced or child labour.

Best Pacific International Holdings Limited BZ2ERERERAT
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B5 Supply chain management

Maintaining a high-quality supply chain is indeed a priority
for Best Pacific as a manufacturer. To ensure transparency
and fairness in our supplier selection process, we assess
our supplier through a variety of sources, including public
solicitations, engaging associations or professional
procurement consultants, and participating in industry
exhibitions. These approaches allow us to reach a wide
range of potential suppliers and evaluate them based on
our robust selection criteria.

In selecting suppliers, we prioritize those who align with our
values of quality, sustainability, and ethical practices. This
ensures that our supply chain adheres to the principles
that Best Pacific upholds. By partnering with reputable
yarn manufacturers across Asia, we benefit from their
specialized expertise and reputation for producing high-
quality yarn. These partnerships enable us to maintain
a consistent and reliable supply of raw materials for our
operations.

We strategically diversify our raw material sourcing across
qualified suppliers mainly in Asia to mitigate operational
risks and avoid dependency on a single source. This
approach allows us to tap into a wide network of suppliers,
reducing the likelihood of disruptions and ensuring a steady
supply of high-quality materials.

RIR - HERERHE

EEER
BSEIEE

ERBUER  #RSHENHEREERE
BFERNERER - SEFATEEHIEERE
BB M AFE - RGBS S ERETE
HER  BRAHEE  RipENEXRE
BREAERSMTERE - ZF AR
RESNIX A B B B EHER - WAREIAM
B BB RS H A TTRHA o

EEBHERE  HMELERERMNE
B AFEENEREREEDA M
FEm o LLRRERTRMANEREEEERE
BRATERARA - BBEDMNS BB PR
BEBAE  BAXERRENZEENRR
LEREEYRNEBE - ZSAFRRER
PIES R IR & ERFIRTE /] ERRM
HE -

BPEEEEEEEDMHABHERTS
BAL TP R KRR - ARREEERRY
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As part of our ongoing supplier assessment, we conduct
annual evaluations of their performance in terms of their
quality control, and environmental and social responsibility.
In addition to requiring suppliers to conduct self-
assessments of environmental and social risks, we also
have a procurement team that conducts regular onsite
audits to ensure a high level of environmental and social
standards throughout our supply chain. Our company
is well aware of the growing trend towards the use of
environmentally friendly materials. We strive to promote the
adoption of environmentally friendly materials throughout
our supply chain. To address this, we actively engage
in effective communication with our existing suppliers
through regular supplier exchange meetings. During these
meetings, we emphasize the importance of sustainability
and encourage our suppliers to enhance their ability to
offer sustainable products. Our strict measures, being
applied to all our suppliers, in selecting new suppliers as
well as monitoring the quality of our existing suppliers are as
follows:

ERRMABERERFEN D - RS
FHRSELEES  RRELEEETE
MRFETHE - RERBEREETRER
e EERr B RGN - AT RE B
EHETRSESN - UWRARRMAEEME
BEIRBERMERIFE - ARRRMER
RAMARNEE A RIER - ROBMOREE
REEREEDRBIRFEME - RERER
B RAEeTHnfrErIRe BRE H#
REETARAR NEZFEERDME - 1M
SRAAIREENEEN - WEBRFIHE
B ERHASEERNESD - HAYA
BHERRAERER  ERENHERL
EEBRAHEREE T HERAT

Suppliers Control measures

FERS =i

New suppliers o Evaluation and assessment criteria are applied to determine supplier
e selection, considering factors such as product quality, technological know-

how, purchase price, production capacity, and compliance with laws and

regulations.

BPEBEZFAFREREEHERRE  MERNAEBREREE -
RMTERAE - RBE - £EENARETERIERE

o Undergoes assessment for any potential environmental and social risks.

BRI Mt g B AETTRHE ©

° Qualified suppliers who meet the evaluation and assessment criteria are

added to our suppliers’ list.

e ZRHAREN S RERAREIARMNRERRE -
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Suppliers Control measures

R ZEH1E e

Existing suppliers ° Regular reviews and assessments are conducted to ensure ongoing supplier
B HER compliance.

EITEMEZ M FHEARRITENHREEER

° Our procurement team conducts on-site reviews at the premises of major
suppliers to assess their production capacity and product quality.
KBRS I EHERNEMETEMZS VT HELEERIRERE

=
g°

° Suppliers who fail to meet our standards will be removed from our suppliers’
list.

ReeED RIAEENHERS SRR FINEREARET IR -

To remain competitive in the market, we avoid entering 3 of our largest suppliers have maintained

L
into one-off long-term supply agreements with suppliers. H long-standing business relationships with us
This flexibility enables us to continuously assess the (O}l for 10+ years
market and source raw materials at competitive prices PR AEEFEKXMRE T T4
while maintaining our commitment to quality. LA R R EB SRS R R

REMS LRFHEF D - R R B HEHEI L — R IE
MRAMERZ - SR EMEERMEHTETETS
WARBF NNBREIEBRMEL - RIE RS HE 0%

E
As of the end of 31 December 2023, we have partnered HE-_T-_=F+-"A=+—H  EfHEs
with a total of 479 suppliers (2022: 457). The number of HATOB (B —F 457 R )HEERELT
suppliers by geographical region during the Reporting SERHER - RIS R KRR S S
Period is as follows: HEEEEEBE LT
2023 2022
—E-= —E-4F
By geographic region R EE
Mainland China EelEipN 173 311 325
Sri Lanka SN SRS 63 43
Vietnam hEa] 36 29
Hong Kong BB 17 14
Taiwan = 10 11
Other HAh 42 35
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PRODUCT RESPONSIBILITY

B6 Product quality assurance

Quality control measures

EmEE
BoERERRE
BE AN

At Best Pacific, ensuring a reliable delivery of quality TEHBRERNE  HRAREPASHSNEZE
products to our customers is a vital aspect of our success. BERAAKIINER A AEBEDZEHRES
Our Group has implemented comprehensive quality control HNESIE4RF  BE 7T HRARBEEES
procedures that span across our entire production process B 9agEaEENRmERIREAIF RIE
and are designed to maintain high standards and deliver PREESHIEMRD °

innovative and top-quality products to the market.

Production stages

A ER R

Quality control measures

HEEGER

Suppliers
HrEm

We source raw materials exclusively from suppliers on our approved list.
We regularly evaluate and conduct on-site assessments of our major
suppliers to ensure adherence to our quality and ethical standards.
HIFMER R FIZER B EHERIRERME - RATHEBMNHEE
HERETER RE M - UBRETRMNE 8 RBEEAEA| -

Purchase of raw materials

REERM

To ensure the quality of our products, we conduct sample tests
before confirming orders and also when raw materials are delivered
to our factory. These tests serve as important checkpoints to verify
and maintain the desired quality standards throughout our production
process.

RIEREME S - BAINHERE] BEa LB RMEHEE THEETRAR
B ZERERAMEBA+ERRTERRARMENEEFRENE
2L o

Production
HE

Throughout each stage of the production process, we conduct
comprehensive tests and research analyses on the quality of both semi-
finished and finished products. These tests are conducted following
international quality standards to ensure that they meet or exceed the
specifications and requirements of our customers.
EAEBRENEGEREER - BI9E ¥ m MK mET2 R LR S
o ZERATDIERERESREELET  UBERERTaNBARMAE
P RIS R R -
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The implementation of our quality control measures at
every stage of production allows us to closely monitor and
assess the quality of our products. Any potential issues
or deviations can be identified early on, allowing us to
address any concerns promptly, and ensuring that our
customers receive products that meet their expectations.
To continuously enhance our quality control procedures,
we remain dedicated to staying updated with industry
best practices and embracing the latest technologies and
methodologies. Such commitment enables us to remain at
the forefront of quality standards and deliver innovative and
reliable products that cater to the evolving needs of our
customers.

Our quality control standards and quality control laboratory
have been certified by certain lingerie, sportswear and
apparel brand owners which allows us to conduct quality
testing on our products in our laboratories without the need
to engage a third-party laboratory. As of 31 December
2023, there were around 500 staff in our quality control
team.

Products of Best Pacific are widely recognised for their
exceptional quality in the lingerie, sportswear and apparel
materials markets. Our major operating subsidiaries have
obtained certifications that demonstrate our commitment
to high-quality assurance and sustainable production with
recycled materials. The table below outlines the details of
the significant certifications our relevant subsidiaries have
applied for and received to highlight our achievements in
quality control:

RIR - HERERHE

BPELENSERRERE EXHER
SERMEANTIERELRFHERMANERE
E - EMEENRBEXREZG A KFHRE
Bl - EIAPIRE 5 N B ARORAE AT - LR
BEPRBNAEBENERM - A TETMRE
SEHREF  RABORRBETEREER
BR W - WERMRIHOBM KL ITE o EFH
FEHMENRFUEEEEFE LN - LR
HElF AENER  mERPTE /LM

R

HREMMNEERHEZEEREEEHERE
EBBEAETRUHAK EFRERRERE
ERRE  BMEPIEEREMANERE=EE
TEMNEERINEERAEF=ZFER
E R-ZBE-=F+=-A=+—8  HMY
BEEH B EFHS008E T ©

HBAREENERAERZERKX  EFPHRE
EREMH TSNS BEEHX T o B
MEELEMBARCDESRE  RBPBM
HREERINMADBYHETARELE
BEGE o TREDEBRMBARERFLE

GHEERE  URBRMELEEZEFTE
FIRRE -

Accreditation Issuing organisation Area of accreditation Year of issue Validity
R BERAS e ] BREH B¥E
150 9001:2015 SGS United Kingdom Ltd. Quality assurance 2023 2026
EERE ZTC=F ZTIRE
Oeko-Tex Standard 100 Testex Quality assurance 2023 2024
EERE 2 i S tf3
Global Recycled Standard 4.0 Intertek Recycled materials 2023 2025
Bl —Z-= Sl
Bluesign® Standard Bluesign® Quality assurance 2023 2024
BERE = —EomE
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The ISO9001:2015 assurance

The 1ISO9001:2015 is a world-leading
standard for quality management. It is
accredited to companies that consistently
provide products and services that meet
customer expectations and comply
with applicable statutory and regulatory
requirements. It is a recognition of
achieving excellence in customer service
and delivery through implementing
effective management systems. We are
dedicated to continuously improving our
quality and meeting customer satisfaction.

The OEKO-TEX Standard 100 certification

The OEKO-TEX Standard 100 is globally
recognised in the textile industry as a
uniform global standard of testing and
certification. The OEKO-TEX Standard
100 ensures the safety of consumers by
testing harmful substances at all stages
of production, including raw materials,
semi-finished products and finished
products. Our warp and weft knitted
fabric is also certified for made of 20—
100% recycled material. The OEKO-TEX
label can only be displayed on products if
manufacturers adhere to rigorous testing
and inspection procedures, as well as
provide verifiable quality assurance. This
shows our commitment to protecting
the health and safety of our customers
and providing products that are free from
harmful substances, ensuring that our
customers can trust in the quality and
safety of what they purchase from us.

1SO9001 : 2015(R&

ISO9001 : 2015 A&t FRLB KIS
SEEEL - HAMBFEREMR
RRFHERFEEREENRE
EHRTZER MRS AR FTE
RZRE - ZREBERYEEBER
ERERRFER PRI R
ERE B RARA o B
BT iR e ERT Fma
fgo

OEKO-TEX Standard 100525&
OEKO-TEX Standard 100 A& &
BRET B ZE N R AR R & 5R
5 M) R IRFE—IR%E - OEKO-TEX
Standard 100:8iB# 08I AT A £ &
PR (BIERME - 5 M &K
mPHNEEMERREEEDN
L2 o MR LETTRE R N E
15 F120% = 100% [2] 48 #7 £+ B AX
VRFE o EERENETRER
AR ERRF - WRERREAIZE
EERER  EmLABETR
OEKO-TEXIZ & - & /AT FIEX
IRREREFHNRERELEZE @ 12
HAESBEEVENER ' BRE
FaesErRmBfIpEEEmA
BERLTEME-

013 (0

TEX®

STANDARD

100

Fabrics that are certified with OEKO-TEX Standard 100:
{5 0EKO-TEX Standard 10052 FYE %} :

Warp knitted lace;
KIRETREE

Warp and weft knitted fabric; and
RaEstEmEe - R

Weft knitted fabrics
B ARE R
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The Global Recycled Standard 4.0
certification

The Global Recycled Standard 4.0
is an international standard that sets
requirements for third-party certification
of recycled content, chain of custody,
social and environmental practices and
chemical restrictions. It is designed to meet
the needs of companies seeking to verify
the recycled content of their products
(both finished and intermediate products),
while also ensuring responsible social,
environmental, and chemical practices
throughout the production of these
products. This standard covers processing,
manufacturing, packaging, labelling, trading
and distribution of products made with
recycled materials. We ensure that our
product must contain at least 20% of its
raw material be composed of recycled fibre
and be 100% free from pollution.

Bluesign® Standard

The Bluesign® Standard certification is
one of the most stringent environmental
standards for textile products. It
represents the environmental protection
and safety of the entire production chain,
including environmental certifications
for consumers, production workers,
and waste discharge. The Bluesign®
certification highlights the value adding of
the product, and certifies that the textile
products produced by the enterprises
are completely free of harmful and
toxic substances and heavy metal
components. This certification has been
recognized by customers of major global
well-known brands. In addition, this
certification indicates reduction in the
consumption of various resources and
energy such as water and electricity, and
can become one of the environmentally
friendly materials for textile products.
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Handling product quality-related complaints BEFEEE i E Z 1R R
For any complaints from customers concerning product MEPLPHEREERENEMEFMS @ &K
quality, our dedicated quality control team conducts PEFNE 21 BB G S SR 15 LR
a thorough analysis of the complaint details and the EmETEESNT - ZBRE R TEHIRAE
corresponding products. The team aims to determine the AR sk B RE A9 R A N B B(R [E 48 i 4t 1F [
reasons for any defects or issues, and take safeguard BN B BB RS,

measures to rectify the problem and prevent its recurrence

in the future:

Reasons for
defective products

Rt fm SR

Responsible parties and safeguard measures
IS RRERE

Defective raw materials

BRI R A

The procurement team will communicate and verify with suppliers for
the identified quality issue on raw materials. Suppliers shall bear the
responsibility once identified and confirmed.
REBGSERMANEERERHERETEREE - —KRBENE
R RERERERT -

Suppliers will be removed from our suppliers’ list if defective raw materials
are identified repeatedly to ensure we maintain a high standard of quality in
our procurement processes.

W Z RERBIEERM L HERSEHEFEREPIG - URERBFNEK

BREERREERE -

Improper/errors in the
manufacturing process
BLERIE T E SEER

Our quality control team will conduct a thorough analysis of the complaint
details, including collaborating with the production team to walk through the
manufacturing process. The production team shall bear the responsibility
once identified and confirmed.

BEEXGHIEGEERFFBETHADNT - SEEEEEKSIEA TR
B o —RKBERER  £AEEKERERME -

Defective products will be collected from customers and replaced with a
new batch of products. Simultaneously, the production team will conduct an
immediate assessment of the production process to achieve a defect-free
production process.

BEPREBORIEER - WAFEMER - AN - FEEKGHEERRE
TR AT - UEB TR EERIE

Improper loadings/unloading
during transportation
HEBEPEHNE

Our quality control team will communicate and verify with carriers for issues
related to improper loadings/unloadings. Carriers shall bear the responsibility
once identified and confirmed.
BERGIEGEREEDTENEBEBRRER A GETEREE - —KF
BENER  BRARIEAERE-

If a carrier is found to repeatedly engage in improper loadings or unloadings,
they will be removed from our approved carriers’ list.

W REREHTE - HHER AR BER P ER QAR ETFIRR

Best Pacific International Holdings Limited
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Thanks to our rigorous product safety and quality control
measures, the Group did not receive complaints from
customers related to safety, health and material product
quality and no products sold or shipped were subject
to recalls due to health and safety reasons in the year
ended 31 December 2023. We fully adhere to the laws
and regulations regarding health and safety, advertising
and labelling requirements concerning our products. We
ensured compliance with these regulations in all material
aspects, prioritising the well-being and safety of our
customers.

Protection of intellectual property rights and consumer
data

Best Pacific recognises the importance of protecting and
enforcing intellectual property rights. We strictly prohibit the
use or distribution of any product or service that violates
copyright or intellectual property rights. In all business
conversations, including those related to product designs
and specifications, we strictly adhere to the confidentiality
principles as agreed with the relevant counterparties. We
take proactive measures to safeguard the confidentiality of
sensitive information and ensure that it remains protected.
Furthermore, we apply copyright protection for the services
or products we provide. This helps safeguard our creative
works and prevents unauthorized use or reproduction.
To prevent any potential information leakage, we require
all of our employees and suppliers to sign a confidential
agreement, outlining the importance of maintaining the
confidentiality of proprietary information and prohibit the
unauthorized disclosure or use of such information.

RIR - dERERHRE

AREMEEEENERELE REEEHE
B REBE—T_=F+-_A=+—HILF
B AEEUVEEEREEFEHELTE &
EREREREENHRFEMEEESHEE
XEGMARRELALZEZEAMEEE - M2
HETERERNEREALZSE  BEERER
ERENERRER - RPIEREMBERA
HEBTRZELE  BEPHNELERZENE
BfL o

AR R Y B E B

BRERRAREMATAHREENER
o TRAPIBRZE (0 A 3R B AE AR IR AR S AT
BEENERIIRY - RAAERBEXR(ERE
B M kAT RARIGARREE ) - RAIBRAREST
EEEEF A HENRERE o FAIRIGE
BRI MRS BRERNRE N - WHERER
RZIRE o thSN - AT TR E R RF K E
mEMERERE - EEHNRERMNEE
R - BT IERERENERIESR - BETLE
TAEEEERE  BFIEKRMERE T RH
ERERFTRE W Bl EAERERR
TENERMN  UEIAEREREXERE
AR
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The Company also pledge to protect the privacy of
personal data and comply with all applicable laws and
regulations in the countries where we operate. We comply
with the Personal Data (Privacy) Ordinance as well as the
relevant laws and regulations in Mainland China, Hong
Kong, Vietnam, Sri Lanka and the U.S., ensuring that
customer information we receive is only used for the
intended purposes. Upon receiving personal data from our
customer, we request a personal statement of consent
from the customer, which outlines the specific personal
data we collect and the purpose for which it will be used.
If the personal data we collect changes, we update the
statement accordingly. Access to customers’ data is
restricted to authorized staff members only. We have
implemented strict security measures and access controls
to prevent unauthorized access or disclosure of personal
information. We also provide customers with the option to
request the removal of their personal information from our
database. We respect our customers’ rights to privacy and
strive to promptly fulfil any such requests.

During the reporting period, the Company has not received

any complaints of non-compliance with privacy laws and
regulations.

Best Pacific International Holdings Limited BZ2ERERERAT
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ANTI-CORRUPTION

B7 Anti-corruption policy

Best Pacific places great importance on operational
integrity. The employee’s code of conduct handbook
clearly outlines our expectations and the prohibition
of engaging in any form of corruption and bribery and
provides information on our whistle-blowing procedures,
which should be followed in case any violations are
discovered. We also provide regular anti-corruption
training to directors and staff which covers relevant legal
information and promotes a culture of integrity, to maintain
our commitment to a corruption-free environment and
promote ethical practices throughout the organization.

We have implemented a series of policies and protocols
which allow Best Pacific to maintain high ethical standards
and a workplace free from corruption. These policies,
rules, and regulations are regularly reviewed and updated
to ensure their continued effectiveness and alignment with
evolving ethical standards.

RIR - HERERHE

RES

B7 REJSHUR

BEBRIETEREBSHE - ET1TAFA
FrARERL L T R MR ERE - W IFEITE
AERANE S RERITE  RRE T 2R
REFAEEER  mM—BRRITMAERT
B YEBEZERF RANTECHAS
ERETRHEFEI - ZEFIIREES
EERERWEEHEE - AEFRMER
BIRBER R - WEREAMTHEEEE
B o

RPEEE— RINBERAE - SHER
2 8 SR AR K R TR o
RMERRAREFAEHE - BARE
18 DURB(R ELR B A BT B B A B 1
BRI -

Policy/Measures Description
BUR i it
Bribery prevention policy ° Requires all employees to strictly abide by national and local laws and

B LE R AR B R

regulations as well as the company’s rules and regulations (including but

not limited to the “Labor Contract Law of the People’s Republic of China”,
the “Anti-Unfair Competition Law of the People’s Republic of China”, the
“Criminal Law of the People’s Republic of China”, Hong Kong “Prevention of

Bribery Ordinance”).

ERMAEBEIRBETRR MM EZRELERAREARTNREHE (B
BETBER(FEARINBELEBERZE) (PEARKNBERTEE RS
B KREARLMBERE) - &E K7 LEFRRRIEHI) ) -

° We resolutely reject commercial bribery, bribery and other unfair business
practices throughout our business operation.

BPERERGEEBRETEREBHERR - THREEM IR FHEHE

TR e
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Policy/Measures Description

BUR 1B Ha

Blackmail prevention policy The Company prohibits corruption of any kind, including extortion and
by lEBZRBR bribery.

RABZRILEATEANBRITR - BIERGE NI -

Any employee who solicits or accepts any benefits related to his or her
position or beyond his or her authority without the permission of the
company is a serious violation of the company’s regulations and will receive
disciplinary action.

E{] 8 T& AR AR RIFFA] M R ER sk X 8 H B AR A Sl kR B R PR &6 &
WERNR - HBREERNRARRE @ BXILERD °

Standardize employees’
acceptance of gifts and
gratuities
MEBETITEXEmEMNE
BT/

We have established clear procedures and requirements regarding the
acceptance of gifts and gratuities by our employees.
BAEMEIEZBm KSR BEMAIEF RIRE

Unauthorized possession of privately taken items will be considered a
serious violation of both disciplinary rules and the labour contract. In such
cases, immediate termination of the labour contract will be implemented.
AEEEMEELBERZRRNYmEHERREERLEERALSEHE NN
1R - EZERT - B BIRIEBBEL -

If the violation is severe, it will be reported to the company’s board of
directors. In instances where the company incurs losses, legal action will be
taken to recover them.

GERTRBERE BRAARFREZEZERSE - EARAEXBERNER
T BEREUERITEIARMIRL o

Declaration of interest conflict
IR Az

Employee should fill in the “Conflict of Interest Declaration Form” to declare
conflicts of interest.

BTRES [MaERemik] - ARBREANRER -

We sign “Instructions for cooperation with our suppliers on basic norms
for business dealings”, and “Integrity Management Agreement” to avoid
conflicts of interest or transfer of interests.

BAEEERFEE [FBEERERRBaERA] &k [HEEEHR
VAR ) 2 BT 2R S | e X o

Best Pacific International Holdings Limited
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In addition, we have established a whistle-blowing
mechanism to address corruption or suspected corruption
behaviour. Employees, customers, suppliers, and other
stakeholders with a business relationship with our
company can anonymously report concerns or suspicions
of misconduct or malpractice through phone or email. The
Human Resources Department is responsible for receiving
and handling these reports, which will then be escalated to
the relevant person in charge within the department.

If any violation of the above policies, rules, and regulations
is substantiated with solid evidence, we will promptly
terminate our engagement with the parties involved. If
necessary, after management discussion, we will report
the matter to the relevant regulatory authorities.

During the Reporting Period, the Company has complied
with relevant laws and regulations relating to bribery,
extortion, fraud and money laundering. There was no legal
case brought against Best Pacific for corruption nor was
there any corruption reported within the Group during the
Reporting Period.

RIR - dERERHRE

BESN - FRAPIIREESL T BRI H - AR IR K
WSRERTAE-BET - BF - #HEFLRE
B AN F) A EBBEENFISAREE T RA
BHEAETHHERRRETETANEL
TENREXER -  ANWBRIEEEKK
BRIBZERE HEBE ERAEIBPIAMNE
BEEA -

WAEEFEEIATMNER DMBER  RE
HENTTA - BASZAIRIFEBE TS
E-MBELE  KEEE®R  RMAKME
MERREE B RBFI R E A RAEIA o

E@ BEHHE ARRCETEBEER B
R BGRFROARENBRIARIOENE - |E
HifE I S B AR BRERE SN EMERE

o MERAKEREEMNESRM -

Environmental, Social and Governance Report 2023 —Z =48 - SR ERMRE

o/



68

Environmental, Social and Governance Report

RR > 4B RERRE

COMMUNITY

B8 Community engagement

Our Group has always been keen to bring our value back
to the society. We support the community through a wide
range of charitable activities and community services.
We encourage our employees to help the needy by
volunteering and engaging in these activities. In addition,
Best Pacific also sees youth development and employee
support as crucial and has been supporting them
through various channels. During the Reporting Period,
we have contributed 70 hours of voluntary work and
donated approximately 295,000 Hong Kong dollar to the
community.

Supporting the poor and disabled communities

Financial assistance is always a direct way to support
marginalized communities. Volunteers from Best Pacific
are always generous in stretching out their helping
hands in various fundraising activities for poor and
disabled individuals. Additionally, we actively engage in
charitable donations to further contribute to their well-
being. However, we believe that supporting and serving
the community goes beyond financial contributions.
As part of our commitment to making a difference, we
regularly participate in community visits to the disabled
and childcare centers, where we directly interact with and
provide assistance to those in need.

HE
B8R4t &

AEB—EHNRBELEADE - RMEAS
BRELHMEERRE I IFEE - RMEE
BETEHREPETEALTTEHBEHELX—EZ
LEE - I BABBNEHITOFE
BRNEIXENEENL  WERZEEREEE
BiZEALT - RIRESHE - HRMEALEE
7% TAET0/)NRF I 15 B 4078 %6 295,0007T ©

SIFERREEIA LR

REERDIRE R EETEENERRE -
BEBERTSHEERMER  BEASESRE
B RERMERALHELBEDZTF o It
oh - RAER2EEZE/R - UE—TRE
HEBu o AW - RAIRB/FRRBLE
TEEERELWER - (FERERABINK
BoEAGEN B0 RAEH2EHERA
ITRREREFONHRRT  BEFTEN
ABEA R EIRHED) -

Charity activity for disability children
BEREZETE

We believe that education and entertainment are fundamental rights that every child deserves. We strive to
create equal opportunities for children in need. In 2023, we have sponsored books, comics and schooling
school supplies for the school library to Haiduong Social Protection Centre to enhance their educational
opportunities and create a conductive learning environment for children at the center. Additionally, we
extended our support by donating bicycles to 10 students at the centre, significantly improving their mobility.
We hope our efforts can empower the children, ensuring they have access to education, entertainment and
the means to pursue their dreams.

HIFIEE - HEMRESEEAZTREENELREN - BRABNIRABERENZELETERE - R-F
—=F BMREGHERETOHNERESEER TEE  SEREERAM  NENMEHE#KE - A
PO RELERIFHEBRIRE o 1IN BPIRAZTONTRBERE T BITE - ARKNE THFIHTT
e - BMIFERMOB HEmERELRE - BRMPESHE « IREMNES RIBREBRET

Best Pacific International Holdings Limited BZEFRIERERAT



Environmental, Social and Governance Report

Elderly care

We truly care for the welfare of the elderly and are
committed to improving their living quality. We extend our
care by sending gifts to the elderly nursing home, bringing
joy and warmth to them. These visits not only demonstrate
our love and care but also allow us to understand the
specific challenges faced by different vulnerable groups.

Youth development

Best Pacific is dedicated to nurturing young talents as
future leaders in the fast-growing and dynamic textile
sector. We supported the youth community in Vietnam
through sponsorships during the Reporting Period.
We have donated bedroom items, including blankets,
bedsheets, pillows and mattresses to elementary school
and preschool students in Nghe An provinces. We also
sponsored bicycles for 10 students and reading materials
for students at the Haiduong Social Protection Centre.

RIR - HERERHE

HFIRDBERERRBAUL - WEHRIETHB
MAEEE - BB BRMERBEEYR
FERE  ROPIXEEEERE - LR
A TMERR T RMANEOEE - BERM
T RN 5555 B R8P [E B ) ELBE DL & o

FLFER

HBEBRZINEETFS K EER/R
REBR K I mE TR RREBBA K
PIRmEHRANEDR SO HEENT D
FiE - RAERBRLZENNEERHEE
BERBTHT  KE MBAMABRENE
M e BATRESELERESD LM +HBE
EEBT BITE MEEME

“Godparent - Connecting the Love 2023” programme

[T — Z01HE2023 ] 5HE!

We actively participate in the “Godparent - Connecting the Love 2023” program to pay back to our community
and share our love. We have sponsored 3 orphans living in difficult circumstances in Cam Giang district, Hai
Duong province. Our sponsorship not only supports and cares for these children, offering them a better quality
of life and a brighter future, but also allowing us to make a positive impact and contribute to the well-being of
our community, particularly those in need.

BMER2 M HE - BOAEE2023)51 8] - LAEIEHE - 22 B0 c BB T EBERIH =2
EERHENMT - RPN E T EEXHREALELEEZT - AMMRHEFNEEE S REXBANR
R LB MERARLE(FHEREEPNA D) BUELERBEEZE RIELH AR

Environmental, Social and Governance Report 2023 =T - =F115 - 4t ERERRE

J

69



70

Environmental, Social and Governance Report

RR > 4B RERRE

Community Welfare

Best Pacific is dedicated to making a positive impact on
the livelihood of the community where we operate. A total
of 100 staff from our Dongguan plant volunteered for the
“Smart Citizen Card, People’s Livelihood Card” Dongguan
Citizen Card Promotional Activities organised by the
Dongguan Social Security Fund Management Center. We
support the adoption and utilisation of this citizen card
which offers a streamlined and enhanced accessibility
of government services, public transportation, daily
consumption payments, and financial subsidies for the
residents of Dongguan.

To demonstrate our concern for public health, we co-
organised a health talk in collaboration with Dongguan
Shuixiang Central Hospital to raise awareness and share
health knowledge with the public. We hope to empower
individuals to take proactive steps in managing their
health, preventing high blood pressure and heat stroke,
and equipping them with lifesaving First Aid techniques.
We also co-organised 2 blood donation activities with
Dongguan Central Blood Station in 2023. A total of 117
staff from our Dongguan plant generously donated their
blood and played a vital role in helping meet the demand
for blood in medical treatments and emergencies.

Best Pacific International Holdings Limited BZBEEZERER AT

F I BT
BABRBRHRONERMEEMELROES
ELEBBEE FETHHEBI100ZETLH
FE2 N7 RemteREBESEEHOHEE
MIEETRER RE—FRIEETRFE
EEE - P FETREROFEARFA -
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Waste reduction

At Best Pacific, we recognise the significant responsibility
as a manufacturer to take the leading role in waste
reduction and sustainable practices. To promote the
concept of green building, we donated plastic barrels to
the Agriculture Department of North Central Province.
These barrels can be repurposed for rainwater harvesting,
contributing to water conservation efforts and promoting
sustainable agriculture practices. In addition, we donated
plastic barrels to the Sri Lanka National Guard in
Kurunagala to assist disabled soldiers. Reusing the barrels
for various purposes, such as gardening, storage, or
providing practical support to the soldiers.

Furthermore, we donated fabric from scrap to Kurunagala
Teaching Hospital Kurunagala and “Sigithi” Pre-School
Hemmathagama for use at their auditorium.

The table below summarises the community engagements
by different geographical locations of the Group during the
Report Period.

RIR - HERERHE

R

RBRBEE  RMREIERLERESSE
RERTBEERERTHEEET - 5
BaoRERS  RMATILE B EERRE
TR RHR o 1B LB AL T B R R
K BRRBORKREETHERREOR
L EE o HOh - R EE NG BT
WRERAR RN T BHE - UEEERL
£ o BEPHETERNAREE - FFR
ATERUERIRESEMS -

AN HMTTMER AR ERRNR S
# 2 B Pt (Kurunagala Teaching Hospital)
Hemmathagamal Sigithi ] £ A T 8 8% 7 B8 fh
K HEBERSA -

TREBAN RS AR AN EE R = A=
ARG -
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Mainland China
Fp B K B

Vietham

g

Sri Lanka
HERF

Volunteered for the “Smart Citizen
Card, People’s Livelihood Card”
Dongguan Citizen Card Promotional
Activities

BEE2m [E2mER  RE—F
Bl R=mMERSEEE

Donation of sleeping equipment
to elementary school/preschool
students

[/ NB o) 5 B 22 A R B R AR PR

Sponsorship for the Ceylon Electricity
Board sports event
EBWE N REEES

Co-organised health talk with
Dongguan Shuixiang Central
Hospital

B = /K B O B P & VR R R
R 58

Sponsoring the living and education
of certain orphans

EDEEMRNEERHE

Giving alms and donation of dry
rations to the elder nursing home

A& ZFIRERE S KIBEEE

Blood Donation Activities

BRI )%

Donations of bicycles and
sponsorship of readings to social
protection centre for disabled
children
MEARZEMSREFTOREBRT
BREBRIEME

Cash donation for the Poson Festival
to the Kuliyapitiya police station
A & 1| 50 57 %5 B (Kuliyapitiya) Z 52 5
v &£ (Poson Festival)
BRAe

In-house send blessing activities

MBS ED

Cash donation to the Kuliyapitiya
labour office

|) /& 1| 22 57 % B (Kuliyapitiya) & B 5
BERS

Sponsorship for repairing roads in the
Industrial Zone
BRI X EBE

Fabric from scrap donation
FEE T AL B RE

Donation of Gram Dal for Dansel
A Danselig #Gram Dal

Best Pacific International Holdings Limited #BZEFERAER AT
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HKEX Environmental, Social and BMTEE - 4t 2R EEHEED

Governance Reporting Guide Index Zo|
A Environmental Chapter
A RIR 8: 0]
Aspect A.1 Information on: Environmental
JE AT - the policies; and Protection
= compliance with relevant laws and regulations that have a RIR
significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous
wastes.
BABERIORERBHMN - MKkRLHOEES  BEREEEE
MR EEEFR
- BE R
— ETHBETARERXENREEREKRG
B ERL ©
Indicator A.1.1 The types of emissions and respective emissions data. A1 Emission
FEIFATA HER i s M AR B B R - ATEERY)
Indicator A.1.2 Direct (Scope 1) and Indirect (Scope 2) greenhouse gas emissions | A1 Emission
FE1ZA1.2 in total (in tonnes) and, where appropriate, intensity (e.g. per unit of | A1BERH
production volume, per facility).
BE(EHEN) kEE(SHE2))REREBELME (AN E) & (10#E
R)EEMNASESSEN - FIERMAHE) -
Indicator A.1.3 Total hazardous waste produced (in tonnes) and, where A1 Emission
FEIEA1.3 appropriate, intensity (e.g. per unit of production volume, per A1BERY)
facility).
FEAEEREEDHEE A E) R(nER)BE(AEESE
7 - BIERMHE) °
Indicator A.1.4 Total non-hazardous waste produced (in tonnes) and, where A1 Emission
1E1ZA1.4 appropriate, intensity (e.g. per unit of production volume, per ATBER)
facility).
FEEREEEYAE AEAE) R(ER) ZR(NEESE
iz - GIERMETH) ©
Indicator A.1.5 Description of the emission targets and the steps taken to reach Environmental
FEIZEA1.5 these targets. Protection
RN E B R RAEDEL BRI 5 - RIR
Indicator A.1.6 Description of the methods to handle hazardous and non- A1 Emission
181EA1.6 hazardous waste, and the description of the waste reduction A1BERY)
targets and the steps taken to achieve these targets.
HEREEENEEEEMN AL - RetsER ERREDE
Lt BRI PR -
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A Environmental Chapter

A BRI 8: 0]

Aspect A.2 Use of Resources

HA.2 BIREA

Indicator A.2.1 Direct and/or indirect energy consumption by type (e.g. electricity, | A2 Use of

1B1EA.2.1 gas, or oil) in total (kWh in ’000s) and intensity (e.g. per unit of resources
production volume, per facility). A& R
REAMESMERE R SEEER(NE - feoh)BFEE(CATE
TRRFARE)REE(MAGES SN - FERMAHE) -

Indicator A.2.2 Water consumption in total and intensity (e.g. per unit of A2 Use of

fEiZA2.2 production volume, per facility). resources
BFKERTE(WABESEM - BIERBE) ° A2ER1E

Indicator A.2.3 Description of the energy efficiency targets and the steps taken to | Environmental

1E1FA.2.3 achieve these targets. Protection
il SR E A e B IR R R ERE L B R AR P8R - RR

Indicator A.2.4 Description of whether there is any issue in sourcing water that Environmental

1BIZA.2.4 is fit for purpose, and the water efficiency targets and the steps Protection
taken to achieve these targets. IRIR
i 1 SKEGE A OR_E R A IR - AR AR B IR R ES
B B RAERERE PR -

Indicator A.2.5 The total packaging material used for finished products (in tonnes) | A2 Use of

FEIEA2.5 and, if applicable, with reference to per unit produced. resources
X mrABREMHNEAE (LA E) R (WER) BEEERE | A2BRER
2.

Aspect A.3 The Environment and Natural Resources

EHEA3 RIBERAAEIR

Indicator A.3.1 Description of the significant impacts of activities on the A3 The

FEIZA.3.1 environment and natural resources and the actions taken to Environment
manage them. and Natural
R EBEBEHRBERAAERNEATEREKNEERGMY | Resources
207178 - AR/ AR E

IR

Aspect A.4 Climate Change

EEA4 RIEEL

Indicator A.4.1 Description of the major climate-related issues that have and may | A4 Response to

FEIZEA4.1 have an impact on the issuer, and the response actions. Climate Change

BRI R HETABEYENEARGANES - RE
778 -

AARESIRIRE L
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RIE - HERERRSE

B Social Chapter

B He 8:1]

Aspect B.1 Employment

[ETHEB.1 (=G

Indicator B.1.1 Total workforce by gender, employment Type (e.g. full-time or B1 Employment
FE1ZB.1.1 part-time), age group and geographical region. B1{Ef&

R RERE(NERERE) - FikAR RitRSIDHES
L o

Indicator B.1.2

Employee turnover rate by gender, age group and geographical

B1 Employment

51ZB.1.2 region. B1{Ef%
RIER - FERARI KRB HEE ML E -
Aspect B.2 Health and Safety
[BHEB.2 EREZ S
Indicator B.2.1 Number and rate of work-related fatalities in the past three years B2 Occupational
E1ZB.2.1 (include reporting year). health and safety

BE=F (REEREE) IR ABRLE -

BB R EE
%

Indicator B.2.2
F51ZB.2.2

Lost days due to work injury.
ETHEATIERS -

B2 Occupational
health and safety

B2 X R %
£

Indicator B.2.3

Description of occupational health and safety measures adopted,

B2 Occupational

151%B.2.3 and how they are implemented and monitored. health and safety

HI TR B R R R B 2 2 FE 5 - ARSI RER X BBk fERREL %
=

Aspect B.3 Development and Training

EEB.3 R MIEF

Indicator B.3.1 The percentage of employees trained by gender and employee B3 Development

151%B.3.1 category (e.g. senior management, middle management). and training
RUEBIREERAN(NERERE FREEE)EI>NXIIEE | BIBRRERKIE

Bt -

Indicator B.3.2
151Z2B.3.2

The average training hours completed per employee by gender
and employee category.
RIURREERMNED - BEEETKEINNTFIIRE -

B3 Development
and training
B3#& & KI5
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R HERERHRS

B Social Chapter
B HrE 8:1]
Aspect B.4 Labour Standards
[EHEB.4 2 T AR
Indicator B.4.1 Description of measures to review employment practices to avoid B4 Labour
1E1ZEB.4.1 child and forced labour. standards
g s IR B AR AR R E T ReRHIST - B445 T28|
Indicator B.4.2 Description of steps taken to eliminate such practices when B4 Labour
1E1EB.4.2 discovered. standards
R IRER B ERB BB LT PR - B4%5 T %8|
Aspect B.5 Supply Chain Management
[EHEB.5 HEEER
Indicator B.5.1 The number of suppliers by geographical region. B5 Supply chain
$E1ZB.5.1 B EE DR EEEE - management
BofEHE IR
Indicator B.5.2 Description of practices relating to engaging suppliers, number of B5 Supply chain
181¥B.5.2 suppliers where the practices are being implemented, and how management
they are implemented and monitored. B E S 12
ft B AR ARV BN - MEMITRRENNHEREE
ARAERAAIT REER T ©
Indicator B.5.3 Description of the practices related to the identification of B5 Supply chain
$51ZB.5.3 environmental and social risks in each section of the supply chain, | management
as well as related implementation and monitoring methods. Bt fESE E IR
R B E R HE BB ERSNRE Mt SRR ER] - A KAE
BT RERAE -
Indicator B.5.4 Description of the practices that promote the use of B5 Supply chain
181EB.5.4 environmentally friendly products and services when selecting management
suppliers, as well as related implementation and monitoring BoftfEE &2

methods.
T RREEEREFELARRERLKRENIES - LAKXIEHE
HITREER A ©

Best Pacific International Holdings Limited BZBEEZERER AT




Environmental, Social and Governance Report
RIE-HERER

HE

B Social Chapter

B He 8:1]

Aspect B.6 Product Responsibility

B.6 Emaft

Indicator B.6.1 Percentage of total products sold or shipped subject to recalls for | B6 Product

1515B.6.1 safety and health reasons. quality assurance
EEXDEXEMBAET AR REFRIZHMARKN B B6EmEEMT

Indicator B.6.2 The number of products and service related complaints received B6 Product

181$B.6.2 and how they are dealt with. quality assurance
BEANEmRRGHIRFEE AREE T - B6EmE EMRTE

Indicator B.6.3 Description of practices relating to observing and protecting B6 Product

$51ZB.6.3 intellectual property rights. quality assurance
Fl it B4R o RIS A ERE B AR E DI - BeEmE ERT

Indicator B.6.4 Descrlptlon of quahty assurance process and recall procedures. B6 Product

$51ZB.6.4 g SR TREREREDBIZRF quality assurance

BOEmE ERE

Indicator B.6.5 Description of consumer data protection and privacy policies, and | B6 Product

181$B.6.5 how they are implemented and monitored. quality assurance
MU EE ERRE RALEBBER - ARBBRITRERE ° B6EmE EMTE

Aspect B.7 Anti-corruption

HB.7 RES

Indicator B.7.1 The number of concluded legal cases regarding corrupt practices | B7 Anti-

FE1ZB.7 1 brought against the issuer or its employees during the reporting corruption policy
period and the outcomes of the cases. B7TRESHEER
RERBHRNEETASHESRE WD FENETHRARME
B REFAAER -

Indicator B.7.2 Description of preventive measures and whistle-blowing B7 Anti-

18IEB.7.2 procedures, and how they are implemented and monitored. corruption policy
R S MR T - ARABRRITREER 50K © B7TRESBR

Indicator B.7.3 Description of the anti-corruption training provided to directors and | B7 Anti-

§1ZB.7.3 employees. corruption policy
i RES RMESREORE)FHE - BTRESBE

Aspect B.8 Community Investment

FB.8 HEEE

Indicator B.8.1 Focus areas of contribution (e.g. education, environmental B8 Community

151%B.8.1 concerns, labour needs, health, culture, sport). engagement
HEIERER(HE - REFE  BIFK  BFE b8 Bott[m 28

B)e

Indicator B.8.2
151%B.8.2

Resources contributed (e.g. money or time) to the focus area.

EFIEBMPAER(NSENKFR) -

B8 Community
engagement
BSTi ”‘:‘ =z \
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