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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THIS REPORT

Best Pacific International Holdings Limited (the “Company”
or “Best Pacific”, together with its subsidiaries, collectively,
the “Group” or “we”) is a leading one-stop solutions provider
of lingerie, sportswear and apparel materials with global
footprint. Our manufacturing plants locate in Mainland
China, the Socialist Republic of Vietnam (“Vietnam”) and the
Democratic Socialist Republic of Sri Lanka (“Sri Lanka”).
In addition, we have offices in Hong Kong and the United
States of America (the “U.S.”) for administrative, marketing
and selling activities respectively. Being one of the few lingerie
one-stop solutions providers, Best Pacific supplies brand
owners with a comprehensive product range of materials,
comprising of elastic fabric, elastic webbing and lace. The
Company has sustained satisfactory business growth in the
past years by leveraging on its high product quality and with
strong innovative and research and development capabilities,
Best Pacific has continued to reinforce its long-term and
close collaborations with leading global lingerie brands, as
well as international sportswear and apparel brands.

This environmental, social and governance (‘ESG”) report
covers the reporting period from 1 January 2021 to 31
December 2021 (the “Reporting Period”), with an objective
to outline our approaches, commitments and strategies
to the sustainability development of the Group. Relevant
disclosures of sustainability performance in material aspects
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While the policies disclosed in this report generally apply to
the whole Group, the relevant statistics (key performance
indicators, “KPIs”) herein are mainly related to our operating
subsidiaries in Mainland China, Vietnam and Sri Lanka, where
our main manufacturing activities are carried out. The table
below summarises the scope of this report:

HARANBEMRBENRRE R EARBES
= - AT iR SR BUR (E%fk%ﬁxﬂaﬁ 48
ﬁJ)I%EﬁiﬁﬁﬁAqﬂIWﬂt B N A B
THEENBAR - HARMETEREE
BN R o T%%TEE LT ARER I -

Mainland
China Hong Kong Vietnam Sri Lanka u.s.
REIR B i1 HER+ xH
Trischel* BPTL*
ESG policies Applicable Applicable Applicable Applicable Applicable Applicable
BE HeRkEREER @R EH EH @A el @A
Emissions KPIs Applicable N/A (Note) Applicable Applicable Applicable N/A (Note)
PERUEIR EH TER (hit) ER & idid TER (#it)
Use of resources KPIs Applicable N/A (Note) Applicable Applicable Applicable N/A (Note)
BRNAER &R TER (i) #ER il bl TER (i)
Human resources KPls Applicable Applicable Applicable Applicable Applicable Applicable
ANEBRIER il @M el il @A el
* We have two subsidiaries operating in Sri Lanka, namely & BRI ERESLEmMENEB QR A

Trischel Fabric (Private) Limited (“Trischel”) and Best Pacific
Textiles Lanka (Pvt) Ltd. (“BPTL”).

Note: As our subsidiaries in Hong Kong and the U.S. do not carry

out manufacturing activities, the amounts for the emissions
and use of resources from our offices in Hong Kong and the
U.S. are minimal and hence these data are not included in
this report.

VISION

Our core value “Built on Innovation and Technology”
remains the foundation and the vision of the Group and we
continue to devote resources in developing new products
to meet the market demands. Through its dedication in
research and development, the Group has developed
a diversified portfolio of high-performance lingerie,
sportswear and apparel materials, which are blended with
quality, comfort and functionalities.

Trischel Fabric (Private) Limited ([ Trischel])
M Best Pacific Textiles Lanka (Pvt) Ltd.
(TBPTL)J) °
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MISSION

While Best Pacific is expanding and diversifying the
customer portfolio with its innovative products across
the sectors, we also focus on delivering our social
responsibilities and the Group has always aimed at
creating a green, healthy and safe working environment,
while at the same time educating and equipping our staff
with the relevant skills and knowledge to manufacture
safe and quality products. Best Pacific not only sees
the mission as part of our high corporate governance
and social responsibilities, but also considers it a crucial
element for the long term sustainable development of the
Group.

SUSTAINABILITY GOVERNANCE

The board of directors of the Company (the “Board”)
oversees the ESG matters (including the ESG strategy
and reporting) of the Group. From time to time, the Board
reviews and evaluates the risks and issues related to ESG
(if any) in the context of the Group’s business strategy.
During the Reporting Period, the Group has established
a multi-level ESG internal management structure with the
Board as the lead, the ESG working group as the driving
force and specialists of all departments as the main
force for implementation to specify the responsibility of
implementing ESG management and objectives.

STAKEHOLDER ENGAGEMENT

We maintain ongoing dialogues with our stakeholders
(for example employees, management, customers and
suppliers) through formal and informal communication
channels, including but not limited to questionnaires,
emails, hotlines, social media, meetings, assessments,
reports, etc. It helps us identify our strengths and
weaknesses to devise our business strategies in
responding to their needs and expectations, finding the
right direction in sustainability (including ESG aspects),
anticipating potential risks, and strengthening key
relationships.
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FOCUS

Taking into consideration of our stakeholders’ feedback
and our business strategy, we intend to focus on the
following areas in the coming years that both the Board
and our stakeholders consider significant for our business
development in the long run.

o Product strategy

° Reduce emissions

° Water consumption

° Chemical management
° Care for our people

ENVIRONMENTAL PROTECTION

Being one of the world’s leading textile manufacturers,
Best Pacific not only focuses on its business development
by expanding production capacities and creating
innovative and high quality products to customers, but also
aims at putting efforts in making a better world by creating
a green manufacturing environment through a series of
measures. As governments, regulators and individuals in
various regions attach more importance on climate change
issue, Best Pacific, as a responsible corporate, has also
formulated emissions reduction target and corresponding
measures to gradually control greenhouse gas emissions
and make contributions to mitigating climate change. With
the relevant ISO certification issued by renown notified
body on the main manufacturing sites, we are regarded
to have exercised quality environmental and energy
management throughout the manufacturing process. With
a view to further improving our energy efficiency and to
make a better world we live in, Best Pacific will continue
to commit to creating a better environment through our
resources-saving campaigns.
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Emissions

Air and greenhouse gas emissions from boilers and
pre-treating machines, sewage discharges from the
dyeing process and other associated hazardous waste
from other production phases are the major emissions
of the Group’s whole manufacturing process. We strictly
follow the internal guidelines as laid out in the working
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environment handbook, as well as the relevant laws
and regulations, guidelines and standards issued by the
relevant governmental authorities.

Details of the emissions are as follows: BERER AT ¢

For the year ended 31 December
BEZ+-A=1+—-HLEE
Air and greenhouse ERMBE 2021 2020
gas emissions RAESHE —E-—F —ECEF

Carbon dioxide (CO2) & bhx 71,949 Tonnes M 53,493 Tonnes M
(CO2)
For the year ended 31 December
BE+-A=+—HLEE
2021 2020
Emissions HERR —E--F ZEEF
Sewage 57K 7,805,000 Cubic meters X 53 5,598,000 Cubic meters 3 J7 K
Hazardous wastes ERED 16.9 Tonnes M 11.8 Tonnes M
Non-hazardous wastes IEEREY 18,851 Tonnes M 13,511 Tonnes WM&
For the year ended 31 December
BE+-A=+—HLEE
2021 2020
—E—F —ETF
Intensity (Mg/L) Intensity (Mg/L)
Sewage discharges SEIKPEIR RBE (BRAH) BE (2R AFH)
Suspended solids B2y 6.564 7.423
Ammonia nitrogen 2R 2.042 1.212
Sulfide || 0.01 0.005
Total phosphorus i 0.023 0.045
Hexavalent chromium B 0.022 0.005
Aniline PN 0.035 0.018

BEERZERARAR / —2-—FRIT £ RELARE
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Air and greenhouse gas emissions — major pollutants
of the air and greenhouse gas emissions from
boilers and pre-treating machines include carbon
dioxide (CO2), sulphur dioxide (SO,), nitrogen oxide
(NO), smoke and dusts. Since the alteration of
boilers in Mainland China in 2016, the fuel for most
of our operations has been replaced by natural
gas and, except for carbon dioxide (COq), other air
and greenhouse gas emissions are insignificant for
measurement and disclosure.

In Mainland China, the air and greenhouse gas
emissions are controlled in accordance to the
“Emission standard of air pollutants for boiler”
issued by the Ministry of Environmental Protection of
Mainland China.

In Vietham and Sri Lanka, the air and greenhouse
gas emissions are controlled in accordance to the
“Law on Environmental Protection” issued by the
National Assembly of Vietnam, and the “National
Environmental Act” issued by the Minister of
Environment and Natural Resources of Sri Lanka,
respectively.

Throughout the year, we had met our emissions
target by strictly complying with the given standards
and the results are satisfactory.

Sewage discharges — for our Mainland China
operation, sewage is treated and discharged in
accordance to the “Discharge standards of water
pollutants for dyeing and finishing of textile industry”
issued by the Ministry of Environmental Protection
of Mainland China. The sewage discharges are
obtained and examined quarterly by the relevant
governmental authority.
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In Vietham and Sri Lanka, sewage discharges
are controlled in accordance with the “National
Technical Regulation on the Effluent of Textile
Industry” issued by the Ministry of Natural Resources
and Environment of Vietham, and the “National
Environmental Act” issued by the Minister of
Environment and Natural Resources of Sri Lanka,
respectively.

With the different water treatment methodologies,
being adopted at different geographic locations, the
sewage discharges information disclosed on page
5 on this report is the average of monthly sampled
testing results. Throughout the year, we had strictly
complied with the given standards and the results
are satisfactory.

Disposal of hazardous and non-hazardous wastes
— hazardous wastes mainly include fabric and
boxes contaminated by dye and used dye barrels
while non-hazardous wastes mainly include wasted
papers, wasted fabrics, wasted wood blocks and
other wasted packaging materials.

For our Mainland China operation, all the hazardous
and non-hazardous wastes produced during the
production process are centralised and managed
by qualified operators in transferring out the waste.
Volatile organic compounds (“VOCs”) emitted from
pre-treating machines are managed in accordance
to the “Emission standards of volatile organic
compounds for furniture manufacturing operations”
issued by the Ministry of Environmental Protection
of Mainland China on the intensity and velocity of
emission.

In Vietnam and Sri Lanka, the disposal of hazardous
and non-hazardous wastes are controlled in
accordance to the “Law on Environmental
Protection” issued by the National Assembly of
Vietnam, and the “National Environmental Act”
issued by the Minister of Environment and Natural
Resources of Sri Lanka, respectively.

Throughout the year, we had strictly complied with
the given standards and the results are satisfactory.
Moreover, with an aim to reduce wastes, various on-
the-job trainings are provided to employees to arise
their awareness so as to minimise the creation of
wastes during operation.
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Use of resources

Our major resources consumed during the manufacturing
process include electricity, natural gas, furnace oil, coal,

water resources and steam.

In order to minimise the

impact of the Group’s operations to the environment, we
closely monitor and control the resources consumed.
Details of the consumption of resources and the respective
consumption intensities are as follows:

BRAA
BARNEBERETERENEZEREEAE
N RAR - F@l - K KEREER R

[EEAREZEHRRNTE -

HME Y&

BRI BIFT B R AR « RS E I8
B EFE R RS R I T

For

the year ended 31 December

BETZR=1-RL%E

2021 2020
—EC-F i 3
Total Consumption Total Consumption
consumption intensity consumption intensity
Resources &R BEKE BRERE Baks BREERE
Electricity £ 207,440,224 5.33 165,194,682 5.86
Kilowatt hours Kilowatt hours/ Kg  Kilowatt hours FEL/)\éf Kilowatt hours/ Kg
TR TR/ DR TRNE /B
Natural gas and liquefied ~ KRR R 18,734 Tonnes M 0.578" 14,476 Tonnes 8 0.573"
petroleum gas eyt
Furnace oil* Byt 1,476 Tonnes M 0.306" 56.8 Tonnes H# 0.025"
Coal* & 7,685 Tonnes Wi 456" 5,442 Tonnes & 8.28'
Water resources KER 8,942,606 Tonnes M 230' 6,663,335 Tonnes 237"
Steam A 288,784 Tonnes W 96" 294,037 Tonnes I 104"
Packaging materials % 799.2 Tonnes 1 N/A TR 653 Tonnes M N/A N EF

##

These intensities are calculated by dividing the total resource
consumption in kilograms (Kg) over the total sales volume in Kg.

Furnace oil was consumed at Trischel. In the year ended 31
December 2021, both the consumption and the respective
intensity increased because of () the acquisition of business from
Textprint Lanka (Private) Limited; (i) the higher reliance on our
owned thermic heater over the heater of Trischel’s landlord; (iii)
the launch of new stenter machine and thermic heater of Trischel;
and (iv) the increase in production activities of Trischel in the year
ended 31 December 2021.

Coal was consumed at BPTL. In the year ended 31 December
2021, the consumption of coal increased while the respective
intensity of coal decreased. It was due to the economies of
scale brought by the ramp up of BPTL during the year ended 31
December 2021.

The Group did not encounter any issue in sourcing water that is
fit for purpose.

A

##

BBREERODREEEDTHRABNE R
DFFBEH R o

TrischelZF 2 HEER -BHE-_T-_—F+=-A
=+—HIFE  EMAHEERABERES B
#h0 - A A () B Textprint Lanka (Private) Limited
WEEER  (VHRME BB HRENKEER
TrischelZ #F WRIE & : (i) TrischelfH T 7
RNiE E R R EEhRE  RivVVBEE-Z=
—F+ZA=+—HIEFE ' TrischellEEE
N -

BPTLEREZEER R - BHE-_ZT-_—F+=-_A=
+—BIEFE - FEROEFEE N - EEERNE RS
ETRRE -k AR E_E-_—F+=_A=+—
B - FEBPTLIR R A E R AR IE BT -

ARE B REUE AR L2 BRI
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The volumes of major emissions discharged and resources
consumed in the year ended 31 December 2021
generally increased when compared to the year ended 31
December 2020. It was mainly because:

° our overall sales volume in Kg in the year ended 31
December 2021 increased by approximately 38.1%
when compared to the year ended 31 December
2020; and

° after the roll out of BPTL and Vietnam Phase |l
production plants in the second half of the year
ended 31 December 2019, these plants continued
to ramp up in the year ended 31 December 2021.

In the year ended 31 December 2021, the consumption
intensities of electricity, water resources and steam per
Kg of sales volume decreased by approximately 9.1%,
2.8% and 7.9% when compared to the year ended
31 December 2020. It was the outcome of our facility
enhancement projects. For details, please refer to the
summary table on page 10 of this Environmental, Social
and Governance Report.
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Construction and renovation work have been carried
out to upgrade the existing manufacturing facilities on a
continuous basis and an annual assessment is performed
to allow efficient use of resources and to minimise any
environmental impacts associated with the production

AREZRERZERBUETE  ZRHELE

RABRBLEERE - UFRRFEFE  E
AR R AR R BAEET AT
MREFE BE_FT-_—F+-A=1—
AIEFE - BMRRMBEER 25K :

process. Relevant projects carried out in the year ended

31 December 2021 included:

Projects
HH

Details and results achieved

AHERERRR

Rooftop Solar Power
Project (Phase )
EIEXAEE (ZH)

In 2021, we had installed solar power panels on the remaining
available rooftop of our factory buildings in Dongguan.
RIE_—F  BAERRENIHREFRAAIANETE L2R
KEGEEMR

It was expected that these solar power panels can generate
electricity of approximately 2,370,000 Kilowatt hours per year.

I KGR TEET B FREE A #92,370,000 T ELFFHIE S ©

High temperature tubing

and valves insulation
improvement project

= E BN PR E T

In 2021, we had improved the insulation layer of certain high
temperature tubing and valves to reduce heat loss and save
consumption of steam.

RIZBZ—F BPERETETRREBRBEFINFRRRE - AR
RAEBKIWEE K TVHFE

It was expected that the insulation improvement project can save
approximately 41.05 tonnes of steam per year.

B E TRIEH S5 LB K41.05HHEA -

Further introduction of
dyeing machines with
lower liquor ratio

#— PSR L 0T

In 2021, we further added 7 sets of dyeing machines with lower
liquor ratio to replace the old dyeing machines with higher liquor
ratio.

RIZEZ—F  BME—FIETEEABL R UBRSALH
BRI -

In general, dyeing machines with lower liquor ratio consume less
water resource and steam by approximately 20-30%.

—mE - AL RIAKER R ZEEFER A 4920-30% °
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EMPLOYMENT AND WORK
ENVIRONMENT

Basic information on employees

As at 31 December 2021, the Group employed a total of

8,957 full-time employees.

RE LB RERRE

EBERT/EBIE

EEELXER
RZBE-_—F+-_A=+—H ' AEEHE
88,9572 BB T -

Talents distribution at a glance
AT DHE—BR

By gender
MR
Male |
st I | 5506 56.5% 61.5%
';@La'e 3,451
By age
RE®R 27.9%
£ 36 - 45
years old 5%
<26 26-35 _ 36-45 46 -55 >85
years old 5% yearsold B yearsold m% Vyearsold zx  years old %
* ° ‘ 8.8%
o 46 - 55
2,008 o yoars 0 7
’ years old 7% 0.4%
>55
292 5%, years old A/EJ):Z
<26
years old 3%
By nationality
RE5E 0.1%
5,607 21.5% Otgers
Sri Lankan A
HET RS
62.6%
1,933 i
1,414 15.8% Ch”;'“e
- 3 Vietnamese
_ | fitf=]
Chinese Vietnamese Sri Lankan Others
& i) HrB+ Hh
Total #4251 = 8,957 employees &A1& E (100%)
HBRABERIERERAR / —E-—F1RIE - 2 REARSE 11
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As at 31 December 2020, the Group employed a total of R-TBE-_FEFE+-_A=+—H KEEHE
7,825 full-time employees. 1®7,82522HET -

Talents distribution at a glance

AT R —BEx

By gender
=5l

|
Male
s I | 4,954 36.7%

Female

63.3%

Female
4 2,871
By age
REE 27.7%
36 - 45
years old 5%
< 26 26 — 35 36 — 45 46 — 55 > 55

7.5%
46 - 55
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Total #2851 = 7,825 employees &{E & (100%)
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As a people-oriented company, Best Pacific sees human
capital as a valuable asset for the sustainable development
of the Group in the long run.

We have been continuously making efforts to attract and
retain talents in order to support our on-going business
expansion domestically as well as diversification into other
geographical locations. Recruitment and promotion of our
people are based on their ability and performance and
the Group is committed to creating a work environment
which provides fair and equal development and learning
opportunities to all staff, regardless of gender, age,
nationality, race, family status or religion. Discrimination of
any kinds is strictly not allowed in our workplace.

Work-life balance is perceived to be the crux to the
physical as well as psychological development of our
employees. Our staff have reasonable working hours and
rest periods, enjoy all statutory holidays and are entitled to
paid leave according to the laws of different jurisdictions.

In terms of benefits and welfare, not only do we pay
contributions of social insurance in Mainland China,
mandatory provident fund in Hong Kong and other similar
schemes in Vietnam, Sri Lanka and the U.S., but also
provide subsidised accommodation, meals, accidents and
medical insurance to eligible employees. The Company
is entitled to grant share options to eligible employees
under its share option scheme to recognise and reward
their contributions to the Group and to encourage them to
work towards enhancing the value of the Company and its
shareholders.

Compensation is also paid for work overtime according
to local labour laws. Upon terminating any employees
with dissatisfactory performance or of any other reasons,
the Group pays the relevant dismissal compensation in
accordance with their service contracts and the relevant
laws and regulations.
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Development and training

Best Pacific is dedicated to people development and we
believe that effective utilisation of human resources within
the Group is critical to the successful implementation of
our business strategies and development plans, which in
turn will maximise our shareholders’ value in the long run.
The provision of continuous on-the-job training covering
job specific skills as well as regular generic management
training programmes is perceived to be the key to the
success of Best Pacific. These training programmes would
enable employees to excel in their positions by exploiting
their potentials to the maximum extent, thus contributing
to the sustainable development of the Group.

Since 2016, our Best Pacific School of Management and
Administration has been providing generic management
training to employees of different managerial levels.
Various leadership and management training programmes
were designed and held during the year. Besides, external
consultants have been engaged to give lectures to the
relevant employees regularly.

In order to equip employees with the requisite skills to
further enhance Best Pacific’s core value, innovation
and quality, Best Pacific Institute of Technology and
Research (the “Institute”) was officially established in
June 2016. Every year, the Institute engages external
professionals in the textile sector to provide a series of
lectures to employees of different positions. These lectures
aim to introduce the latest garment design concepts,
manufacturing techniques and other industry specific
knowledge to the relevant employees, so as to strengthen
their knowledge of textile technology and to provide them
with updates on the innovation and trends of the textile
and garment industry.

The tables below summarise the training hours provided to
our employees in the year ended 31 December 2021.
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Senior Top

Staff Manager Management Management Total Female Male

BT KB BHEEE SeEEE st g B
Training hours
b2 203,415 5,561 901 130 210,007 80,172 129,835
Percentage
Bt 96.9% 2.6% 0.4% 0.1% 100.0% 38.2% 61.8%
Average training hours

per employee

BEEETHEIEE 23.5 23.4 20.5 21.7 23.4 23.2 23.6
Occupational health and safety BERENEZEEE

Health and safety at workplace have always been our top
priorities. Through implementing below key occupational
health and safety measures, we are committed to
promoting a healthy and safe working environment to our
employees:

o Accessible work safety handbook placed at each
work station;

° Annual assessment on working environment;
° Drinking water assessment in every six months;

° Highly automated lifting and production facilities to
avoid spinal injuries;

° Non-smoking working environment;

o Occupational safety workshops for employees;

° Protective equipment to employees, including but
not limited to safety goggles, dust respirators, slip
proof safety boots, safety helmets, gloves, etc.;

° Regular fire drills and chemical leakage drills;

° Regular health check for employees;

o Regular repair and maintenance on production
facilities;

o Regular work safety training programs to frontline
production employees.
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During the year, the Group complied with the relevant laws
and regulations in relation to safe working environment in

all material aspects.

Health and safety statistics for the years ended 31

December 2021, 2020 and 2019

BRERZERT (BE=ZZE=—%

RER  AEBEMEERTESETEH
22 TIFRBMERAR KA -

— = —

EER-B-NF+-A=+—HLEFE)

—_—

Types of cases Statistics for year 2021 Statistics for year 2020 Statistics for year 2019
RHER “ERC-FHSHE “ECREATEE “E-NERIEE
Cases of fatality e Zero cases of fatality due to e Zero cases of fatality due to e Zero cases of fatality due to
MTRMY workplace accidents in all workplace accidents in all workplace accidents in all
locations of our operations locations of our operations locations of our operations
SEMEMTER TR RS SEMEMTER TR SEMEMTRRIRCRY
* One case of fatality due to
traffic accident when the staff
was delivering products to our
customer in Mainland China*
—TRABEAMRETREZE
RGP EETRERMEA
RTRE
Lost days due to e 1,053.0 days e 10185 days e 1,085.0 days
work injury 1,053.0K% 1,018.5K 1,085.0%
AIGRAIE
B

*

The Group provided extra non-statutory assistance to the family
members of the relevant employees.

Our control measures and relevant policies addressing
health and safety include the following:

° A training on avoiding workplace injury has been
included in staff induction.

° Additional training has been provided to our drivers
to remind them the importance of road safety.

° Responsible party(ies) is/are subject to severe
punishment and shall be investigated for legal
responsibilities if necessary.

° Subject to the source of responsibility, the Group

may consider paying compensation or death
gratuity.
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o Employees are entitled to paid sick leave in
accordance with the local labour laws and
regulations.

Labour standards

The Group has guidelines setting out the procedures
and standards on recruitment for the management and
human resources team to follow, so as to ensure that
staff employment strictly complies with local employment
regulations. The guidelines are being reviewed on a
regularly basis so as to ensure consistency with any
update of the relevant rules and regulations in all locations
of our operations.

During the year, Best Pacific complied with local
employment regulations in all locations of our operations in
all material aspects, and did not engage in any forced or
child labour.

OPERATING PRACTICES

Supply chain management

Suppliers of Best Pacific are primarily the leading
manufacturers of the respective kinds of yarn based
in various countries across Asia. We only source raw
materials from qualified suppliers on our suppliers’ list and
the sourcing across Asia helps diversify concentration
and operational risks. Long-term relationships with these
leading yarn manufacturers have been maintained and we
have business relationships with our three largest suppliers
for more than ten years. Nevertheless, we do not enter
into long-term supply agreements with our raw materials
suppliers but place individual orders for our raw materials
as necessary. We believe that this enables us to source
high quality raw materials at competitive prices available
in the market and discussion on the expected pricing and
volume is usually carried out on a quarterly basis.

BEERZERARAR / —2-—FRIT £ RELARE

?‘i@&k’r/\m 3!5& ]

=

. EEEEREE S
XA o

RENARE

AEBEREHEERBMANEREET 2T
RAEERFMEENES TS - UBRET
MELDBRIBETEHREIER - ZIEETTE
R EMEITRE - ARERERFIES AL
AR AR R AR Bl N AR DI R FF — 2R -

RER - BREBEBERIIEESHMEEMAE
AF A ETEREER - WEW KM
R E s E TR o

HEEEE

BERERNHEDTIESRETMZ EABRRD
ERYBRNEREER - RPERHERS
Bz A ERERARERME - REMN
\%ﬂ%ﬁ%ﬁﬂj}ﬁﬁﬁﬁﬂfiﬁ FREFELHE

% HMERZFALNYREERELER
HIRAR - RAE=AHERRLEBETFH
EERAEK o R - RAIAULE B RA R R
AIVERHHERZ  EERFTENRMBT
HEARIFTE - HPIMBEHBASHRMETS
FARBF N ERRBEENERERME - &
M—REHEREFTWEMERLHEE -

17 L L4



>D>

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RS 8 MERRS

In order to ensure stable supply of high quality raw BERERESREMENEEMHE  UKRE
materials for our products, and that the production SHENERBEEMAEENRE - EEqE
capacities of our major suppliers are sufficient to meet T RERMNEERRRERTE A2
our production and future development needs while AIE B EE R ENNRERMEHEEE &
maintaining the quality of raw materials, strict measures EERAHRERMMEHERNRERMEEE  HAf
are in place in selecting new raw materials suppliers as BiE

well as monitoring quality of the raw materials provided by

our existing suppliers, which include:

Suppliers Control measures

HEm B

New suppliers °

it e

Subject to certain evaluation and assessment criteria.
BTE T ERAARE

Key factors to be considered include: quality of products, technological
know-how of suppliers, purchase price, production capacity, compliance with
laws and regulations, etc.

RERNTIRZAEBRE  EmEE  HEBRRWERME REBE £
ERT - BEPERRIERE -

Assessment is also made in the aspect of any environment and social
risks of the supply chain.
TRt B FE S AR IR At @ R VB AT o

New suppliers who are qualified after evaluation and assessment will be
added to our suppliers’ list.

BERNFHERTBREELHARIALMNHEERZE -

Existing suppliers °

RAEHER

Subject to regular review and assessment.

EITTEREZ R -

On-site review at the premises of major suppliers and assessment of
their production capacity and product quality by our procurement team.
HERBHIEFEHERNEETEMES W HRENEEL IR
EmEE -

Remove suppliers who fail to meet our standards from our suppliers’ list.

RARBEER R PR ENHER IR MO HERHRED IR -
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PRODUCT RESPONSIBILITY EmEE
Product quality assurance EREERE
Reliable delivery of quality products to our customers is MRFEBRMEEEMIIKIN @ - &
critical to our success. In this connection, our Group has EHH ASEERBRELEEIRFRFPEEHRD
implemented quality control procedures throughout our EEHER  c BEBRKNESZESERE &
production process. The stringent quality control enables SEARATISRHEEENEIFER °
the Group to deliver quality innovations to the market.
Strict quality control measures have been adopted in each HMOSEELIFBESHEMERNESE
stage of our production process, including: HIEE - BIE
Production stages Quality control measures
EERE BERGERE
Suppliers We only source raw materials from suppliers on our suppliers’ list and
HrER evaluate our suppliers from time to time and conduct on-site review and

assessment at the premises of our major suppliers.
BAEREER L EMR A ERTEERERBRME g TR HER - I
A 2HERNEMETEMES LT

Purchase of raw materials Sample tests are conducted prior to confirmation of orders to ensure quality.
e R R Sample tests are also carried out when raw materials are delivered at
factory.
MR ERETHRAHEARRER - ERMEBRETIRFE T2ETEAR
HE o
Production At each stage of the production process, comprehensive tests and research
HEE analysis on the quality of the semi-finished and finished products are

conducted using international quality standards, with a view to ensuring that

customers’ specifications are adhered to.

Lxlﬁ%?%fgﬁ (%A 2 TP R~ A o Se B B 2 3 1T 2 T AR KA 52
DT - ABIRE BT R R o
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Products of Best Pacific are widely recognised for their
quality in the lingerie, sportswear and apparel materials
markets. Our major operating subsidiaries had already
been certified for high quality assurance and certain
production with recycled materials. The following table
sets forth details of the major certifications the relevant
subsidiaries have applied for and received in relation to our
achievements in quality control:

Accreditation Issuing organisation

HBEEENEREEETENZEAK &
BRE RREMH TISEI BT - B E
ZLEMNBARERBSEERE RABK
WﬂiEﬁ%:FEFE’JWM N T%ui&”ﬁﬁﬂgﬁ
BARIREEEHINASE M BB E
BHEERE -

Area of accreditation Year of issue Validity

RE HRAS RS FHRFH B
ISO9001:2015 SGS United Kingdom Ltd.  Quality assurance 2020 2023
EERE —ECTF T
Oeko-Tex Standard 100 Testex Quiality assurance 2021 2022
EERE T —fF T
Global Recycled Control Union Recycled materials 2020 2021
Standard 4.0 Certifications B.V. Etep —ETF —T-—F

The ISO9001:2015 is a world-leading quality management
standard. It is accredited to companies that consistently
provide products and services that meet customer and
applicable statutory and regulatory requirements. It is a
recognition of achieving excellence in customer service
and delivery by applying effective management systems.

The Oeko-Tex Standard 100 is widely used in the textile
industry as a uniform global standard of testing and
certification. The Oeko-Tex Standard 100 tests harmful
substances at all stages of production, including raw
materials, semi-finished products and finished products.
Only manufacturers who comply with strict testing and
inspection procedures and provide verifiable quality
assurance are allowed to place the Oeko-Tex label on their
products.

ISO9001:2015A M REBXAMNEEE B A
Bl o EAMFFERM Tiﬁﬁf&gﬁ%iu&“
AEAEENEERTZERERBHA
FIBEsRE -HAREARRERE ﬁ%
RERFPIRBE R TEKREMK AR

Oeko-Tex Standard 100H)RE A4 EE
. FARN ORI K R EE M) 2 IR AT — 12 28 - Oeko-
Tex Standard 100#0RIFTA £EMER (B3
BME - ¥R mEkEE) PHEEYE - &
BETBEBRANSGERF WMtz
EEERENREHHIREER LA E
Oeko-TexiZ%; -
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The Global Recycled Standard 4.0 is an international
standard that sets requirements for third-party certification
of recycled content, chain of custody, social and
environmental practices and chemical restrictions. It is
intended to meet the need of companies looking to verify
the recycled content of their products (both finished and
intermediate products) and to verify responsible social,
environmental, and chemical practices in the production
of these products. The standards cover processing,
manufacturing, packaging, labelling, trading and
distribution of products made with recycled materials.

Our quality control standards and quality control laboratory
have been certified by certain lingerie, sportswear and
apparel brand owners which allow us to conduct quality
testing on our products in our own laboratories without
the need to engage a third party laboratory. As at 31
December 2020 and 2021, there were over 300 staff in
our quality control team.

For any complaints from customers in relation to product
quality, our quality control team will analyse the details
of the complaints and the respective products, and
determine the reasons of defects and take safeguard
measures to prevent it from happening in future:

?‘i@&k’r/\m 3!5& ]

=

Global Recycled Standard 4.04 [@ Yz #)
KB EHETEHE e RRREEEAREE
DDBE%'JE)]/(/(_EP/L\E%EHT_L. %@EE\IJ ;quﬁlj
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RO BAEMEETREBNT R - UERE
EZZERRMMLE  RERMEBEANE
BEHEITRE o *WFT“ FE60 F B I R E
BT - Bl - BB CESRDH -

EEEA?A‘ FﬁE‘JEET HIEEREEREHERE
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Reasons of
defective products Responsible parties and safeguard measures
R m R E BEEFRRERRE
Defective raw materials e Procurement team will communicate and verify with suppliers for the
LR R quality issue on raw materials. Suppliers shall bear the responsibility once
identified and confirmed.
REDBERRMHNEEMEEHERETEREE - —KEFENE
R ERARERME -
e Such raw material supplier will be removed from our suppliers’ list if
defective raw materials are identified repeatedly.
W% RERBMER - HERMEHEEE e HEREEP IR -
Improper or errors in e Quality control team will analyse details of a complaint including walking

manufacturing process
SERIE T E R

through the manufacturing process with production team. Production
team shall bear the responsibility once identified and confirmed.
EEXFIEREITIRFFE  EREESEEBNRERE - —KBE
NIER - EEIEAEEL -

Defective products will be collected from customers and replaced with a
new batch of products. Production team will take immediate assessment
on the production process so as to achieve a defect-free production
process.

BEFPREWIREER  WAFEREHR - £ ENBEHEETFETR
Frard - WEERTRELEETLT °

Improper loadings/ °
unloadings during
transportation
HERRETEANE

Quality control team will communicate and verify with carriers for
improper loadings/unloadings. Carriers shall bear the responsibility once
identified and confirmed.
BERGEFKEREDTIERER A RIETEREE - —KHFENE
R BB NRIERERT

Such carrier will be removed from our approved carriers’ list if improper

loadings/unloadings are identified repeatedly.
WZXEHEKHNE - HEERAR KB ERERARZERSIK -

With our strict control on the product safety and quality, EREMEEREENBEBES  REBE=
there were no material complaints from customers and no T -+ AT LEWRERERF
products sold or shipped subject to recalls due to health MNEAREFNBEEEXCEXEMBARREE
and safety reasons in the year ended 31 December 2021. NZ2ERIE o

During the year, the Group complied with the relevant laws REA AEEEMBEXRSTHEETER
and regulations in relation to product safety in all material EmEZEWHEBEERIER -

respects.
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Protection of intellectual property rights and
consumer data

Best Pacific recognises the importance of protecting
and enforcing intellectual property rights. For any
business conversations, including product designs
and specifications, we strictly follow the confidentiality
principles as agreed with the relevant counterparties.

We comply with the Personal Data (Privacy) Ordinance
as well as the relevant laws and regulations in Mainland
China, Hong Kong, Vietnam, Sri Lanka and the U.S. in all
material aspects, ensuring that customer information we
receive is only used for its intended purposes.

ANTI-CORRUPTION

A series of policies, operating manuals, handbooks
and protocols are in place which allow Best Pacific to
maintain high ethical standards and a workplace free from
corruption.

There are anti-corruption policies, rules and regulations
for our employees, contractors and suppliers to follow.
We also have a reporting mechanism for any corruption
or suspected corruption behaviour. Any contravention to
these policies, rules and regulations identified with solid
evidence, we will terminate our engagement with the
contravened parties immediately and if needed, report to
relevant regulatory authorities after discussion among the
management.

We review the relevant policies, rules and regulations from
time to time.

There was no legal case brought against Best Pacific for
corruption nor was there any corruption reported within
the Group during the year.
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COMMUNITY
Community engagement

Our Group has always been keen to bring our value back
to the society. We support the community through a wide
range of charitable activities and community services. We
encourage our employees to help the needed ones in
volunteering and engaging in these activities. In addition,
Best Pacific also sees youth development and employee
support important and crucial, and has been supporting
them through various channels.

To the poor and disabled communities

Financial assistance is always a direct way to support the
needy minorities. Volunteers from Best Pacific are always
generous in stretching out their helping hands in various
fund raising activities for the poor and disabled people, as
well as giving charitable donations. Apart from donations,
we believe helping and serving the community through
community visits could demonstrate our love and caring to
the needy groups. Community visits are regularly paid to
the elderly, disabled and child care centres, and we also
send gifts to the elderly during festive time. In addition
to helping the local communities, we are also keen on
helping communities in other countries. During the year
ended 31 December 2021, Best Pacific has supported
and sponsored charitable events in the PRC, Hong Kong,
Vietnam and Sri Lanka.

To the youth community

Best Pacific is dedicated to nurturing young talents as
future leaders for the fast-growing and dynamic textile
sector. We supported the youth community in Vietnam and
Sri Lanka through sponsorships during the year ended 31
December 2021.

To our staff community

Best Pacific believes that employees are valuable assets to
the Group. We see every employee as our family member.
“Love Support Foundation” has been set up to provide
emergent financial support to our staff members who are

HE
RSB
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R RMERETHRESIARERE -

BEALRZEREDLO @ FAKEIREED

HiEY - REB BRI - BAATBRLE
BEMBRMt R - BE-_T - —F+ A
=+t HLEFE BREBEEXFREH

B BEREMRNESAD -

BLOFHE

BRESHANEEEFAE  EERAR
FRRERARENOGHBERKERA - R
MRBE—B-—F+-A=+—ALFE
BB BIRS & 13 S R R R B A
HIE -

EIHE

HBEBRRAREI/AKENEEME - &
PIN B8 THRERMREKE - RS
RIY[BLEBESE ) ATEBBENK
w - EMESRAERMENE TRERSEERE

unfglr;[fl.melltt‘ely IsuZer.ledllf‘rom _?srloush Sllotknesls,]c azlmdgnlts, B o BIBETAMER  AEENSESY
or difficulties in daily living. Through interna un raising REERALIES o

among staff members, sense of responsibilities and

belongings to our Group are enhanced.
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The table below summarises the community engagements by different geographical locations of the Group during

the Report Period.
R

Mainland China
FRE A it

Hong Kong
BH

L7 ¥ 5 BT AN 5= B 1 [B) 30 & A9 AL & BR TS 1B

Vietnam

HE

Sri Lanka
MEHEF

Blood Donation Activities

BIAE

Donation of masks to
Helping Hand
BREOSETERFHABE

Co-organizing drawing
competitions with local
schools and sponsoring
the prizes
HEMBEREWESLE
W B IR

Tree planting activities

=L DR

Donation to the Machong
community for anti-
pandemic

BT IR LS

Donation of masks

to Association for
Engineering and Medical
Volunteer Services
BREASFIELEESR
BIEwE

Sending clothing gift
packs to pupils in a local
school in a mountainous
area

RE IR ER AR A X
RIXARIE

Donation of dry rations to
the Pannala community

BT 18 FPannalatt [&

Donation to a poverty
alleviation event in the

Donation of masks to Fu
Hong Society

Donation of equipment to
local schools, hospitals

Guangdong Province BEOSTHRRES and temples
BETEREHKEERNHA ?ﬁﬂ‘“ﬁ%”‘ﬁﬂf—w
Mid-autumn festival Donation of masks to
gift pack to disables in Food Angel
Zhangpeng Village BREOETERE
BT MEEEBRTEY
AR AL
BRBEBIERBRAR / — S —FIRE negkEeWmE
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